
AUSTRALIAN WAR MEMORIAL 
ANNUAL REPORT 2018–2019



 AUSTRALIAN WAR MEMORIAL 
ANNUAL REPORT 2018–2019

Annual report for the year ended 30 June 2019, together  
with the financial statements and the report of the  

Auditor-General 



 

 

02 6243 4211 

http://www.awm.gov.au

http://www.awm.gov.au


2018–2019 Annual Report 

 
1 

ACCEPTANCE OF THE REPORT 

 

 



2018–2019 Annual Report 

 
2 

TABLE OF CONTENTS 

ACCEPTANCE OF THE REPORT .................................................................................................. 1

GOVERNANCE .............................................................................................................................. 3

Enabling legislation ................................................................................................................................ 3
Governance structure ............................................................................................................................ 3
Functions ................................................................................................................................................... 3
Purpose ..................................................................................................................................................... 4
Location .................................................................................................................................................... 4

Responsible minister ............................................................................................................................ 4
Accountable authority .......................................................................................................................... 5

Members of Council .......................................................................................................................... 6
Organisation structure ........................................................................................................................ 13

Organisation chart ........................................................................................................................... 13
Organisational demographics ........................................................................................................... 14

Current period (2018–19) ............................................................................................................... 14
Previous period (2017–18) ............................................................................................................. 15

Executive remuneration ..................................................................................................................... 16
Information about remuneration for key management personnel ................................... 16
Information about remuneration for senior executives ....................................................... 17
Information about remuneration for key staff ........................................................................ 17

ANNUAL PERFORMANCE STATEMENTS ................................................................................ 18

Outcome 1 ............................................................................................................................................... 18
Output 1.1 Commemorative ceremonies ................................................................................... 18
Output 1.2 The National Memorial and grounds .................................................................... 20
Output 1.3 The National Collection ............................................................................................. 21
Output 1.4  Exhibitions .................................................................................................................. 24
Output 1.5  Interpretive services ................................................................................................. 26
Output 1.6  Promotions and community services ................................................................. 27
Output 1.7  Research, information and dissemination ......................................................... 29
Output 1.8  Visitor services ............................................................................................................ 31

FINANCIAL STATEMENTS ......................................................................................................... 33

LEGISLATIVE COMPLIANCE ..................................................................................................... 57

Advertising and marketing ............................................................................................................... 57
Energy consumption and environmental management .......................................................... 57

APPENDIX A: LIST OF REQUIREMENTS – CORPORATE COMMONWEALTH ENTITIES .. 59

 



2018–2019 Annual Report 

 
3 

GOVERNANCE 

Enabling legislation 

The Australian War Memorial is established as a corporation by the Australian War 
Memorial Act 1980 (the Act). The Memorial’s functions and powers, its ministerial 
oversight, and the role and functions of its Council, Chair, and Director are outlined  
in the Act. 

Governance structure 

The Act allows for the appointment of a Council and a Director as Chief Executive  
Officer of the Memorial. 

The performance of the Memorial and the accountability of its Council and management 
are subject to the Public Governance, Performance and Accountability Act 2013, which 
imposes key reporting, financial, and pecuniary obligations on the Memorial and its 
Council members. Many of these are modelled on provisions which apply under 
corporations law, particularly those for directors. 

The Memorial is subject to other acts that bear on its operation, and is accountable  
to government through the Minister for Veterans and Defence Personnel. It has  
a strong link to the Department of Finance for budgetary processes, appropriations, 
grants, and financial management processes, and it follows the advice and guidance 
provided by the Australian National Audit Office (ANAO). The Memorial adheres to 
Australian accounting standards in the preparation of its financial reports and follows 
best practice in its financial management. 

Functions 

The Australian War Memorial Act 1980 Part II, section 5, states: 

1. The functions of the Memorial are: 

a. to maintain and develop the national memorial referred to in subsection 
6(1) of the Australian War Memorial Act 1962 as a national memorial of 
Australians who have died: 

i. on or as a result of active service; or 

ii. as a result of any war or warlike operations in which Australians 
have been on active service; 

b. to develop and maintain, as an integral part of the national memorial 
referred to in paragraph (a), a national collection of historical material; 

c. to exhibit, or to make available for exhibition by others, historical 
material that is otherwise in the possession of the Memorial; 
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d. to conduct, arrange for and assist in research into matters pertaining  
to the Australian military history; and 

e. to disseminate information relating to: 

i. Australian military history; 

ii. the national memorial referred to in paragraph (a); 

iii. the memorial collection; and 

iv. the Memorial and its functions. 

2. The Memorial shall use every endeavour to make the most advantageous  
use of the material collection in the national interests. 

These functions provide the framework around which the Memorial undertakes its core 
functions of commemoration, education, and research. As the custodian of Australia’s 
military history, the Memorial works to maintain a place for solemn reflection; develop, 
maintain and exhibit a collection of historically significant material; provide an 
authoritative reference facility; and conduct, disseminate, and assist with research  
into Australia’s military history. 

Purpose 

Drawing from the functions of the Memorial as described in the Australian War Memorial 
Act 1980, the purpose of the Australian War Memorial is to commemorate the sacrifice of 
those Australians who have died in war or on operational service and those who have 
served our nation in times of conflict. 

Location 

The Memorial's main site is located at the northern end of Anzac Parade in Campbell in 
the Australian Capital Territory, with storage and collection facilities approximately nine 
kilometres away in the northern Canberra suburb of Mitchell. 

Responsible minister 

The Minister for Veterans and Defence Personnel has portfolio responsibility for the 
Memorial. During the reporting year the Honourable Darren Chester MP was the minister 
responsible for the Memorial. 

Minister Chester has the following portfolio responsibilities: 

• Minister for Veterans and Defence Personnel 
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Accountable authority 

The Council of the Australian War Memorial is established by section 9 of the Australian 
War Memorial Act 1980. The Council is responsible for the conduct and control of the 
affairs of the Memorial, and the policy of the Memorial with respect to matters as 
determined by the Council.  

 

  Period a the accountable authority 
or member 

 

Name Position Title / 
Position held 

Executive /  
Non-Executive 

Date of 
Commencement 

Date of 
cessation 

Number 
of meetings 
of the board 

of the 
company 

Number of 
eligible 

meetings of the 
board of the 

company 

Vice Admiral Tim Barrett 
AO CSC RAN (Ret'd) 

Council Ex 
Officio 

Jul-14 Jul-18 0 1 

Wing Commander Sharon 
Bown (Ret'd) 

Council; FACC Jun-16 - 5 5 

Lieutenant General 
Richard Burr AO DSC MVO 

Council Ex 
Officio 

Jan-18 - 2 5 

Mr Les Carlyon AC* Council May-06 Feb-19 0 4 

Ms Gwen Cherne Council Feb-19 - 2 2 

Air Marshal Gavin Leo 
Davies AO CSC 

Council Ex 
Officio 

Jul-15 - 3 5 

Rear Admiral Ken Doolan 
AO RAN (Ret'd) 

Council Feb-15 Mar-19 4 4 

Ms Margaret Jackson AC Council Jun-17 - 4 5 

Corporal Dan Keighran VC Council Jun-16 - 4 5 

Mr James McMahon DSC 
DSM 

Council; FACC 
(Deputy Chair) 

Oct-15 - 5 5 

Major General Greg Melick 
AO RFD SC 

Council; FACC 
(Chair), 
Remuneration 
Committee 

Mar-15 - 3 5 

Vice Admiral Michael 
Noonan AO RAN 

Council Ex 
Officio 

Jul-18 - 3 4 

Colonel Susan Neuhaus 
CSC (Ret'd) 

Council Apr-18 - 5 5 

Mr Kerry Stokes AC Council 
(Chairman); 
Remuneration 
Committee 
(Chair) 

Aug-07 - 5 5 

*  Mr Carlyon passed away on 5 March 2019. 

See profiles for Qualifications and Experience 
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Members of Council 

CHAIR 

Mr Kerry Stokes AC was elected as Chairman of the Australian War Memorial on  
10 November 2015 with his term commencing on 12 November 2015. He was reappointed 
to Council in June 2017 for a further three-year term commencing in August 2017.  
Mr Stokes was previously appointed to Council in August 2007, April 2011, and August 
2014. On 11 November 2015, he was inducted as a Fellow of the Australian War Memorial. 
Mr Stokes is Chairman of Seven West Media, a company which brings together a market-
leading presence in broadcast television through the Seven Network, magazines and 
newspaper publishing through Pacific Magazines and West Australian Newspapers, and 
online through Yahoo!7 and other expanding new communications platforms. Mr Stokes 
is also Chairman of Seven Group Holdings, a leading Australian diversified operating and 
investment group with market-leading businesses and investments in industrial services 
and media. Seven Group Holdings has a major shareholding in Seven West Media. In 
industrial services, WesTrac Group is the sole authorised Caterpillar dealer in Western 
Australia, New South Wales, and the Australian Capital Territory in Australia, and in 
north-eastern China. WesTrac Group is one of Caterpillar's top five dealers globally.  
SGH Energy is developing an expanding presence in oil and gas projects in Australia and 
the United States. Through his private holdings, Australian Capital Equity, Mr Stokes has 
broad business interests and investments in a range of major business sectors: property, 
construction, mining, resources, oil and gas exploration. Mr Stokes was the recipient of 
Australia's highest honour, the Companion in the General Division in the Order of 
Australia (AC) in 2008, having earlier been awarded the Officer in the General Division  
of the Order of Australia (AO) in 1995. He holds a Centenary Medal for Corporate 
Governance, and presented the Boyer Lectures in 1994 and the Andrew Olle Lecture  
in 2001. Mr Stokes holds an Honorary Life Membership of the Returned and Services 
League of Australia and received an RSL Commendation Award for outstanding service 
rendered to the ex-service community. He is a recipient of the Rotary Paul Harris Fellow 
Award and is also a former Chairman of the National Gallery of Australia. 

COUNCIL MEMBERS 

Vice Admiral Tim Barrett AO CSC RAN (Ret'd) joined Council in July 2014 when he 
assumed command of the Royal Australian Navy. His career with the Royal Australian 
Navy began in 1976 as a seaman officer and he later specialised in aviation. A dual-
qualified officer, Vice Admiral Barrett served in Her Majesty's Australian (HMA) Ships 
Melbourne, Perth and Brisbane, HMS Orkney as a seaman officer, and then as flight 
commander in HMA Ships Stalwart, Adelaide, and Canberra. His staff appointments 
include deputy director air warfare development, director naval officer's postings,  
and director general of defence force recruiting. Vice Admiral Barrett has served as 
commanding officer 817 Squadron, commanding officer HMAS Albatross, commander 
Australian Navy Aviation Group, commander Border Protection Command, and 
commander Australian Fleet. Vice Admiral Barrett was awarded a Conspicuous Service 
Cross in 2006 for outstanding performance as commanding officer HMAS Albatross and 
chief of staff Navy Aviation Force Element Group Headquarters. Vice Admiral Barrett 
was appointed as a Member of the Order of Australia in 2009 and promoted to Officer of 
the Order of Australia in 2014 for his leadership of Border Protection Command and the 
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Australian Fleet. Vice Admiral Barrett holds a Bachelor of Arts in Politics and History,  
and a Masters of Defence Studies from the University of New South Wales, and has 
completed the Advanced Management Program at Harvard Business School. He recently 
published The Navy and the nation: Australia's maritime power in the 21st century, in 
which he outlines the extensive opportunities for the navy and Australia as steps are 
taken to implement the planned investment in naval capability outlined in the Defence 
White Paper 2016 and the National Shipbuilding Plan over the coming decades. 

Wing Commander Sharon Bown (Ret'd) was appointed to Council in June 2016 for a 
three-year term. She was reappointed to Council in 2019 for a further three-year term. 
Wing Commander Bown served as a nursing officer in the Royal Australian Air Force for 
16 years, discharging from service in 2015. Wing Commander Bown deployed to Timor–
Leste in 2000 and 2004; Afghanistan in 2008 as Officer-in-Charge of the Australian 
Medical Task Force in Tarin Kowt, Afghanistan; and on various aeromedical evacuation 
tasks, including Papua New Guinea in 2001, Solomon Islands in 2003, and Bali following 
the terrorist bombings in 2005. Having cared for Australian Defence Force personnel and 
their families in Australia and overseas, Wing Commander Bown is a passionate advocate 
within the field of military and veterans' health, and demonstrates a unique insight into 
the welfare and healthcare needs of those adversely affected by their service. Wing 
Commander Bown has a Bachelor of Psychological Science and is the author of One 
woman's war and peace: a nurse's journey in the Royal Australian Air Force. 

Lieutenant General Rick Burr AO DSC MVO joined Council in July 2018 when he assumed 
command of the Australian Army. He joined the Army in 1982, graduating from the Royal 
Military College, Duntroon in 1985 to the Infantry Corps. He has seen service in the 
8th/9th Battalion, the Royal Australian Regiment, and the Special Air Service Regiment, 
which he commanded in 2003 and 2004. His senior leadership roles have been diverse. 
He was previously the Deputy Chief of Army, and prior to that had unique service as 
Deputy Commanding General US Army-Pacific, the first foreign officer to hold such a 
position. In 2011 and 2012 he was commander of the 1st Division and Deployable Joint 
Force Headquarters. His operational commands include the theatre-level multinational 
command of all Special Forces assigned to the International Security Assistance Force  
in Afghanistan in 2008, and command of the Australian Special Forces Task Group in 
Afghanistan 2002 and Iraq 2003. In addition to his command roles, he gained broad 
experience across Army, Defence, and government in a range of staff, training, and 
representational appointments. Committed to the development of our future leaders, he 
has been an instructor at the Royal Military College, Duntroon, and Chief Instructor of the 
Australian Defence Force Warfare Centre, responsible for the education and training of 
ADF officers in planning joint operations. In key staff roles he was the senior operations 
and plans officer in Special Operations Headquarters in 2001 and 2002, and Military 
Assistant to the Chief of the Army in 2005. As a colonel he served as Director of Force 
Structure, and then Director General Preparedness and Plans in Army Headquarters.  
In 2007 he was seconded as a senior adviser to the Department of Prime Minister and 
Cabinet, and was Director General Military Strategic Commitments in 2009 and 2010.  
In a key representational appointment, he was the Equerry to Her Majesty Queen 
Elizabeth II for the Royal Visit to Australia in 2000. Lieutenant General Burr is a 
distinguished graduate of the United States Marine Corps (USMC) Command and Staff 
College and graduate of the USMC School of Advanced Warfighting. He holds a Bachelor 
of Arts from the University of New South Wales, a Master of Military Studies from the 
Marine Corps University, and has completed the Harvard Business School Advanced 
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Management Program. His personal awards include Officer of the Order of Australia, 
Distinguished Service Cross, Member of the Royal Victorian Order, and a number of 
foreign awards for distinguished service. He is patron of Defence Australian Rules 
Football. 

Mr Les Carlyon AC was reappointed to Council in June 2017 for a three-year term.  
He had previously served three-year terms on Council from June 2014, May 2006, and 
April 2009. Mr Carlyon passed away on 5 March 2019. Mr Carlyon was editor of the Age, 
editor-in-chief of the Herald and Weekly Times group, and visiting lecturer in journalism 
at RMIT. He received the Walkley Award (1971 and 2004) and the Graham Perkin 
Journalist of the Year Award (1993). Mr Carlyon was the author of Gallipoli, a bestseller  
in Australia, New Zealand, and Britain, and winner of the Queensland Premier's History 
Prize. His The Great War, published in 2006, was the joint winner of the Prime Minister's 
Prize for Australian History and was voted book of the year at the Australian Publishers' 
Book Industry Awards. Mr Carlyon held a Bachelor of Commerce degree from the 
University of Melbourne. 

Ms Gwen Cherne was appointed to Council for a three-year term in February 2019.  
Ms Cherne is an Australian war widow. Following the loss of her husband, Sergeant  
Peter John Cafe, to suicide in 2017 she has provided essential advocacy for Australian 
war widows and families. She now serves as Member Director and Contemporary Widow 
Advisor for the War Widow’s Guild of Australia, New South Wales. In 2018, Ms Cherne 
was appointed as an Invictus Games Ambassador for Clubs NSW. Born in the United 
States, her career has spanned a diverse geographical area, including the United States, 
Australia, Afghanistan, Africa, Central and South America, and the Caribbean, with a 
focus on stability, relief, and development for youth, women, and families living in  
crisis and extreme poverty. In her early career she co-founded a school for low-income 
children with the New York Nativity Centers, an organisation she helped restructure.  
She has worked in Afghanistan as an international development worker, and at IDS 
International as a senior trainer and manager for curriculum and training for the military 
and civilians. Ms Cherne has spent the last seven years in Australia, where she has 
worked at the Australian Civil–Military Centre as a Program Manager for Civil–Military–
Police Projects. Ms Cherne has a Bachelor’s degree in Psychology with a minor in 
Women’s Studies, and a Master’s degree in Public Administration with a concentration  
in International Policy from the NYU Robert F. Wagner School of Public Service. 

Air Marshal Leo Davies AO CSC joined the Royal Australian Air Force as a cadet 
navigator in 1979 and graduated to fly P-3B and P-3C Orion aircraft with Number 11 
Squadron at Edinburgh in South Australia. In 1987 Air Marshal Davies completed pilot 
training and after completing an F-111 conversion course was posted to Number 1 
Squadron at RAAF Base Amberley in 1988. In 1990, Air Marshal Davies was posted to 
Cannon Air Force Base, New Mexico, to fly F-111D aircraft on exchange with the United 
States Air Force. On return to Australia in 1993, Air Marshal Davies was posted to No. 1 
Squadron as Operations Flight Commander, followed by a year as Operations Officer at 
Headquarters Number 82 Wing during 1996. After a posting in 1997 and 1998 as the 
Executive Officer at No. 1 Squadron, Air Marshal Davies completed RAAF Command and 
Staff Course. In 2000, he commenced two years in Capability Systems within Defence 
Headquarters. In 2002 and 2003, Air Marshal Davies' long association with No. 1 
Squadron was rekindled when he returned as Commanding Officer and achieved 2,000 
hours flying the F-111. He was the Staff Officer to the Chief of Air Force during 2004, 
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before taking up the post of Officer Commanding Number 82 Wing at RAAF Base 
Amberley, where he was awarded a Conspicuous Service Cross (CSC) for outstanding 
achievement. Air Marshal Davies worked as Director Combat Capability within Air Force 
Headquarters in 2006 and 2007, during which time he was deployed to the Middle East 
to work in the Combined Air Operations Centre. Between 2008 and 2010 Air Marshal 
Davies was the Director General Capability Planning within Air Force Headquarters.  
He was then posted to Washington as the Air Attaché, where he was awarded the United 
Stated Legion of Merit – Officer. Air Marshal Davies returned from Washington in January 
2012 to take up his appointment as Deputy Chief of Air Force. Air Marshal Davies was 
appointed an Officer of the Order of Australia in 2014 for distinguished service to the 
Australian Defence Force in senior command and staff appointments. He was promoted 
to Air Marshal and appointed Chief of Air Force on 4 July 2015. 

Rear Admiral Ken Doolan AO RAN (Ret'd) was appointed to Council on 11 November  
2009, and reappointed for a further term on 11 November 2012. Admiral Doolan was 
elected Chairman of Council on 6 March 2012, serving in that position until 11 November 
2015. On 26 November 2015 he was appointed for another three-year term as a member 
of Council. Admiral Doolan joined the Royal Australian Navy as a 13-year-old cadet 
midshipman in January 1953 and completed full-time service in December 1993 with the 
rank of rear admiral. Admiral Doolan served in the destroyer HMAS Vampire during 
Confrontation with Indonesia in 1966, and in the guided-missile destroyer HMAS Perth 
during the Vietnam War. He was the first Commanding Officer of the Amphibious Heavy 
Lift Ship HMAS Tobruk and later commanded the guided-missile destroyer HMAS 
Brisbane. During the Gulf Crisis and Gulf War of 1990–91 Admiral Doolan was Maritime 
Commander, Australia, and was appointed Operational Commander of all Australian 
combatant forces deployed to that conflict (Operation Damask). Admiral Doolan was 
appointed an Officer in the Military Division of the Order of Australia in January 1991. 
Since ceasing full-time naval service Admiral Doolan has held several remunerated and 
honorary positions, including membership of the Defence Force Remuneration Tribunal, 
National Secretary of the Order of Australia Association, National President of the 
Australian Institute of Navigation, Chairman of the Forces Entertainment Board, member 
of the board of the Hoc Mai Foundation, member of the National Commission for the 
Centenary of Anzac, and member of the Defence Reserve Support Council. Admiral 
Doolan has written several books and in 2006 established a publishing company. After 
serving for many years as a member of the National Defence Committee of the Returned 
and Services League of Australia (RSL) he was elected RSL National President in 
September 2009, a position he held until June 2016. On 11 November 2016, he was 
inducted as a Fellow of the Australian War Memorial. 
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Ms Margaret Jackson AC was appointed to Council for a three-year term from 27 June 
2017. Ms Jackson is Chair of Ansett Aviation Training Limited, Prince’s Charities Australia, 
a director of the Melbourne Symphony Orchestra and Barefoot to Boots, and a member 
of Monash University’s Industry Council of Advisors. Ms Jackson has served as chair of 
Spotless, Qantas, FlexiGroup Ltd, the Victorian Transport Accident Commission, as 
director of the Broken Hill Proprietary Company Limited, the Australian and New Zealand 
Banking Corporation, Pacific Dunlop Limited, John Fairfax Holdings Limited, Billabong 
International Ltd, Telecom Australia, and West Gippsland Healthcare Group, and 
President of Australian Volunteers International. She is a former partner of KPMG 
Advisory and BDO Nelson. Ms Jackson was awarded Companion of the Order of Australia 
in the General Division (AC) in June 2003 for service to business in diverse and leading 
Australian corporations and to the community in the area of support for medical 
research, the arts and education, and was awarded the Centenary Medal in 2001 for 
service to Australian society in business. Ms Jackson holds an Honorary Doctorate of 
Laws from Monash University. She is the former Chair of the Advisory Board for the 
Salvation Army Southern Territory, the Playbox Theatre Company, and Methodist Ladies’ 
College. 

Corporal Daniel Keighran VC was appointed to Council in June 2016 for a three-year 
term, and was re-appointed in May 2019 for a further three years. Corporal Keighran 
enlisted in the Australian Army at 17 and served his country as part of the 6th Battalion, 
Royal Australian Regiment (6RAR), discharging from full-time service in 2011. Corporal 
Keighran deployed to Rifle Company Butterworth, Malaysia, in 2001 and 2004; Timor-
Leste (East Timor) in 2003–04; Iraq in 2006; and Afghanistan in 2007 and 2010. 
Corporal Keighran is the only Victoria Cross recipient from the Royal Australian Regiment 
in its proud 67-year history, with his citation reading, “For the most conspicuous acts of 
gallantry and extreme devotion to duty in action in circumstances of great peril at 
Derapet, Uruzgan province, Afghanistan, as part of the Mentoring Task Force One on 
Operation SLIPPER”. Since completing his full-time service Corporal Keighran has held 
various private sector roles including his current association with Thales Australia. 
Corporal Keighran continues to serve his country as an active reservist with the 
Australian Army and donates his time as an ambassador to Mates4Mates. 

Mr James McMahon DSC DSM was appointed to Council in October 2015. Mr McMahon  
is the Chief Operating Officer at Australian Capital Equity. Prior to this he was the 
Commissioner for the Department of Corrective Services in Western Australia and Chief 
Operating Officer at Azure Capital, a corporate advisory firm. Mr McMahon’s corporate 
and public sector experience followed a 22-year full-time career in the Australian 
Defence Force. As an SAS Squadron Commander, the squadron was awarded the 
Meritorious Unit Citation for exemplary performance. As the SAS Commanding Officer, 
the unit was awarded the Meritorious Unit Citation. He was personally awarded the 
Distinguished Service Cross (DSC) and the Distinguished Service Medal (DSM) for 
command and leadership in action in Timor Leste, Afghanistan and Iraq. He was named 
Western Australian of the Year 2019 for his service to the community. His board 
memberships include the West Coast Eagles Football Club 2007–2015 (where he  
also served as deputy chairman and remains a current member of the leadership 
subcommittee), the SAS Resources Trust Board, the St John of God Health Care Board, 
and the Investment Advisory Group Committee for RSL WA. He is an ambassador for the 
Fathering Project. His educational qualifications include a Masters in Management and a 
Masters in Business Administration. 
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Major General Greg Melick AO RFD FANZCN SC (Ret'd) was appointed to Council  
in March 2015. He is a Hobart-based senior counsel who was a member of the ADF 
Reserves from1966 to 2018. He commanded at all levels from section to brigade before 
becoming Australia's most senior Reserve officer in 2007, and the ADF's Head of the 
Centenary of Anzac Planning Team in 2011. He has served in units including the 2nd 
Battalion, Royal New South Wales Regiment, and One Commando Company, and has 
commanded units and formations including the 12th/40th Battalion, Royal Tasmania 
Regiment, and 8 Brigade. He is the Colonel Commandant of 1st Commando Regiment.  
He has been a Principal Crown Counsel in the Tasmanian Crown Law Office, a Statutory 
Member of the National Crime Authority and the NSW Casino Control Authority. He was 
appointed a part-time Deputy President of the Administrative Appeals Tribunal in 
September 2014, and the part-time Chief Commissioner of the Tasmanian Integrity 
Commission in 2015. He has conducted several investigations including the one into the 
Beaconsfield mine collapse, and is Cricket Australia's anti-corruption special investigator. 
He is a former chairman of the board of St John Ambulance (Tasmania) and was elected 
RSL National President in May 2019. 

Colonel Susan Neuhaus CSC (Ret'd) was appointed to Council for a three-year term 
from 27 April 2018. Colonel Neuhaus works as a consultant surgeon in private practice 
and holds an appointment as Clinical Associate Professor of Surgery at the University  
of Adelaide. Colonel Neuhaus has completed a 20-year career in the Regular Army  
and Army Reserve. She is a graduate of Australian Command and Staff College (Res). 
Her operational experience includes deployments to Cambodia, Bougainville, and 
Afghanistan. She served as Commanding Officer of the 3rd Health Support Battalion in 
2007 and 2008. Colonel Neuhaus was promoted to colonel in 2008 and her military 
service was recognised with the award of the Conspicuous Service Cross in the 2009 
Queen’s Birthday Honours List. Colonel Neuhaus holds the adjunct position of Associate 
Professor Conflict Medicine at the University of Adelaide Centre for Traumatic Stress 
Studies. In this role, Colonel Neuhaus leads a developing national research collaborative 
investigating the gender specific effects of military service and deployment. She is 
widely published in areas of operational health care and has provided veteran advocacy 
and representation at multiple levels, including as former chair of the Repat Foundation – 
the Road Home, as a member of the South Australian Veterans Health Advisory Council, 
and as Co-Chair of the South Australian PTSD Centre of Excellence Ministerial Advisory 
Panel (now established as the Jamie Larcombe Centre). Colonel Neuhaus is the author of 
Not for glory: a century of service by medical women to the Australian Army and its allies. 
Colonel Neuhaus is a patron of the Virtual War Memorial, Australia. 
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Vice Admiral Michael Noonan AO RAN joined Council in July 2018 when he assumed 
command of the Royal Australian Navy. He joined the Royal Australian Navy in 1984, 
training as a seaman officer and completing the Principal Warfare Officers course, 
specialising in air direction and above water warfare. He has experience in a wide range 
of Navy and ADF operations through various sea and shore postings and operational 
roles. He had deployed to the Middle East, the Southern Ocean, and been the 
Commissioning Commanding Officer of the ANZAC class frigate HMAS Parramatta.  
He has fulfilled leadership positions at all levels of the Australian Defence Force, with 
senior positions as the Director of Military Strategic Commitments, Director General  
of Operations at HQJOC, Command of Maritime Border Command, and Deputy Chief  
of Navy. In June 2018, he was appointed as an Officer of the Order of Australia in 
recognition of his distinguished service in significant senior ADF command roles. Vice 
Admiral Noonan assumed command of the Royal Australian Navy on 7 July 2018 and is 
the 32nd professional head of the Australian Navy and the 9th officer to hold the title of 
Chief of Navy Australia. In this role, he is entrusted by government to be its principal 
naval advisor, and to raise, train and sustain Australia’s naval forces to execute maritime 
missions in a dynamic region. 

Mrs Josephine Stone AM was appointed to Council on 26 February 2015, and in 2018 was 
reappointed for a three-year term. Mrs Stone is a graduate of the Melbourne Law School 
and has worked in a number of public and private legal institutions in Victoria and the 
Northern Territory of Australia. Her previous professional involvements include being a 
statutory member of the Regional Telecommunications Independent Review Committee 
(CWTH), Professional Standards Manager at the Northern Territory Law Society, 
Assignments Director at the Northern Territory Legal Aid Commission, solicitor with  
the Australian Government Solicitor, and positions with private firms in Melbourne,  
Alice Springs, and Darwin. Mrs Stone is currently a director of a private family company. 
Her community engagements include Zonta Alice Springs, Darwin Private Hospital 
Advisory Board, NT Women’s Advisory Board, and Chairman of the Red Cross 
(Katherine) Flood Appeal, together with a number of roles in school parents and friends 
committees and boards in Darwin and Brisbane. Her additional personal interests have 
included instigating the 100-year history of St Marys Primary School in Darwin, and the 
political advancement of women, involving appearances at international conferences as 
moderator and speaker. Mrs Stone was made a Member of the Order of Australia  
in 2006 for services to the law and the community. 
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Organisation structure 

Day-to-day corporate operations are conducted in accordance with the policies and 
strategic direction set by the Council of the Memorial and its management team. 

The management structure of the Memorial comprises three branches based on 
functional responsibilities with outputs achieved by cross-branch activities. 

Project teams for particular tasks are established as required, drawing on staff from  
sections across the Memorial managed and coordinated by the Memorial's senior 
executive committee, the Corporate Management Group (CMG), which is comprised of 
the Director and the three assistant directors. Meeting weekly, CMG is responsible for the 
overall leadership, management and implementation of strategies and policies, and the 
regular review of performance. 

Organisation chart 

 

as at 30 June 2019 
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Organisational demographics 

Following is an overview of the metrics of the staff at the Memorial, as at 30 June 2019. 

Current period (2018–19) 

All ongoing employees 

 Male Female Indeterminate Total 

 Fulltime Part 
Time 

Total 
Male 

Fulltime Part 
Time 

Total 
Female 

Fulltime Part 
Time 

Total 
Indeterminate 

 

NSW - - - - - - - - - - 

Qld - - - - - - - - - - 

SA - - - - - - - - - - 

Tas - - - - - - - - - - 

Vic - - - - - - - - - - 

WA - - - - - - - - - - 

ACT 122 5 127 130 16 146 0 0 0 273 

NT - - - - - - - - - - 

External 
Territories 

- - - - - - - - - - 

Overseas - - - - - - - - - - 

Total 122 5 127 130 16 146 0 0 0 273 

 

All non-ongoing employees 

 Male Female Indeterminate Total 

 Fulltime Part 
Time 

Total 
Male 

Fulltime Part 
Time 

Total 
Female 

Fulltime Part 
Time 

Total 
Indeterminate 

 

NSW - - - - - - - - - - 

Qld - - - - - - - - - - 

SA - - - - - - - - - - 

Tas - - - - - - - - - - 

Vic - - - - - - - - - - 

WA - - - - - - - - - - 

ACT 23 0 23 33 3 36 0 0 0 59 

NT - - - - - - - - - - 

External 
Territories 

- - - - - - - - - - 

Overseas - - - - - - - - - - 

Total 23 0 23 33 3 36 0 0 0 59 
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Previous period (2017–18) 

All ongoing employees 

 Male Female Indeterminate Total 

 Fulltime Part 
Time 

Total 
Male 

Fulltime Part  
Time 

Total 
Female 

Fulltime Part 
Time 

Total 
Indeterminate 

 

NSW - - - - - - - - - - 

Qld - - - - - - - - - - 

SA - - - - - - - - - - 

Tas - - - - - - - - - - 

Vic - - - - - - - - - - 

WA - - - - - - - - - - 

ACT 112 5 117 123 21 144 0 0 0 261 

NT - - - - - - - - - - 

External 
Territories 

- - - - - - - - - - 

Overseas - - - - - - - - - - 

Total 112 5 117 123 21 144 0 0 0 261 

 

All non-ongoing employees (includes casuals, excludes statutory office holder(s) 

 Male Female Indeterminate Total 

 Fulltime Part 
Time 

Total 
Male 

Fulltime Part 
Time 

Total 
Female 

Fulltime Part 
Time 

Total 
Indeterminate 

 

NSW - - - - - - - - - - 

Qld - - - - - - - - - - 

SA - - - - - - - - - - 

Tas - - - - - - - - - - 

Vic - - - - - - - - - - 

WA - - - - - - - - - - 

ACT 27 0 30 2 32 - - - - 59 

NT - - - - - - - - - - 

External 
Territories 

- - - - - - - - - - 

Overseas - - - - - - - - - - 

Total 27 0 30 2 32     59 
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Executive remuneration 

The following information relates to the remuneration of the Memorial's senior executive 
members, and other key personnel. 

Information about remuneration for key management personnel 

  Short term benefits Post  
employment 
benefits 

Other long term 
benefits 

Termination 
benefits 

Total 
remuneration 

Name Position 
title 

Base 
salary 

Bonuses Other 
benefits  
and 
allowances 

Superannuation 
contributions 

Long 
service 
leave 

Other 
long  
term 
benefits 

  

Ms Anne 
Bennie 

Assistant 
Director 
(Branch 
Head) 

$205,000   $40,000 $5,000   $250,000 

Maj Gen 
Brian 
Dawson 
(Ret'd) 

Assistant 
Director 
(Branch 
Head) 

$215,000   $30,000 $5,000   $250,000 

Dr 
Brendan 
Nelson 
AO 

Director $375,000 $60,000  $20,000 $15,000   $470,000 

Ms Leanne 
Patterson 

Assistant 
Director 
(Branch 
Head) 

$210,000   $35,000 $5,000   $250,000 
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Information about remuneration for senior executives 

 Short term benefits Post  
employment 
benefits 

Other long term 
benefits 

Termination 
benefits 

Total 
remuneration 

Total 
remuneration 
bands 

Number  
of senior 
executives 

Average 
base  
salary 

Average 
bonuses 

Average 
other  
benefits  
and 
allowances 

Average 
superannuation 
contributions 

Average  
long 
service 
leave 

Average 
other  
long term 
benefits 

Average 
termination 
benefits 

Average total 
remuneration 

$0 - $220,00          

$220,001 - 
$245,000 

         

$245,001 - 
$270,000 

3 $210,000   $35,000 $5,000   $250,000 

$270,001 - 
$295,000 

         

$295,001 - 
$320,000 

         

$320,001 - 
$345,000 

         

$345,001 - 
$370,000 

         

$370,001 - 
$395,000 

         

$395,001 - 
$420,000 

         

$420,001 - 
$445,000 

         

$445,001 - 
$470,000 

1 $375,000 $60,000  $20,000 $15,000   $470,000 

$470,001 - 
$495,000 

         

$495,001 - 
$520,000 

         

$520,001 - 
$545,000 

         

Information about remuneration for key staff 

No other Memorial staff met the reporting threshold during the reporting period. 
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ANNUAL PERFORMANCE 
STATEMENTS 
Following are the performance statements against each of the Memorial's key outcome 
deliverables. 

Outcome 1 

Australians remembering, interpreting and understanding the Australian experience of 
war and its enduring impact through maintaining and developing the National Memorial, 
its collection and exhibition of historical material, commemorative ceremonies, and 
research. 

Output 1.1 Commemorative ceremonies 

A range of commemorative ceremonies will be delivered, including three major 
ceremonies (Anzac Day Dawn Service, Anzac Day National Ceremony, and 
Remembrance Day Ceremony), other ceremonies linked to key anniversaries,  
a school wreath-laying program, and the daily Last Post Ceremony. 

1.1.1 Deliver Centenary of Armistice of First World War commemorative 
programme 

Target: Centenary of Armistice of First World War commemorative programme 
delivered 

Analysis: The Honour their Spirit program of activities for the Centenary of First World 
War ran from October to November 2018. Key activities delivered were: 

• Display of 62,000 hand-crafted poppies on the grounds of the Memorial’s 
Sculpture Garden 

• Accompanying musical selection and recordings by the Memorial’s artist in 
residence 

• The diggers’ requiem musical composition by artist in residence 

• Launch of After the war special exhibition 

• Roll of Honour name projections every night 

• Digital initiatives with public relations, marketing, and social media campaigns 
encouraging Australians to participate in and contribute to the commemorative 
activities 

• Epitaph theatre performance 

• image projections and lighting display on the Memorial building. 
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In addition a ceremonial program including: 

• Last Post ceremonies 

• Remembrance Day 2018 National Ceremony. 

An estimated 147,991 people attended Centenary of First World War program activities 
during October and November 2018, with an additional 20,667 school visitors to a total 
estimated attendance of 168,658. 

99 per cent of visitors attending the Memorial rated their overall experience of the 
Armistice program as excellent or good. 86 per cent of these rated it as excellent. 

94 per cent rated the 62,000 poppies display as their favourite aspect of the program. 

Source: Armistice visitor survey October to November 2018 

1.1.2 Deliver major commemorative ceremonies and events as scheduled 

Target: All major commemorations delivered as scheduled 

Analysis: The Memorial delivered the Anzac Day Dawn Service and National Ceremony 
on 25 April 2018. The Remembrance Day National Ceremony was a highly-significant 
event within the Centenary of First World War commemorations. 

An estimated 45,000 people attended the Anzac Day 2019 ceremonies: 35,000 at the 
Dawn Service, and 10,000 at the National Ceremony. This is an 8 per cent decrease on 
2018 attendances. 

An estimated 12,000 people attended the Centenary of First World War Remembrance 
Day National Ceremony in November 2018. This is 8,900 more than in 2017 (287 per cent 
increase). 

Total number of ceremonies conducted 3 

Source: Australian War Memorial attendance records 

1.1.3 Deliver minor commemorative ceremonies and events as scheduled 

Target: All minor commemorations delivered as scheduled 

Analysis: In a private ceremony held on 10 November 2019, the names of Captain Paul 
McKay, Trooper Matthew Millhouse, Lieutenant Commander Steven Noakes, and Able 
Seaman Jay Wilkie were added to the Roll of Honour. 

During this financial year 3,941 visitors attended one of 121 minor commemorations  
or ceremonies that were conducted at the Memorial. Second World War anniversary 
ceremonies included Sandakan death marches, D-Day and the Normandy invasion, and 
Bomber Command. Other activities included VIP cleaning of the Tomb of the Unknown 
Australian Soldier. 

Total number of wreathlaying ceremonies conducted 121 

Source: Australian War Memorial attendance records 
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1.1.4 Deliver daily Last Post ceremonies including online streaming 

Target: Last Post Ceremony delivered daily 

Analysis: The Memorial’s popular Last Post Ceremony was conducted daily except for 
Christmas Day, and 30 December 2018 when Memorial operations were interrupted by 
an unscheduled evacuation. 

Total attendance at the Last Post Ceremony for this financial year was 139,220. 

Total number of Last Post ceremonies conducted 363 

Source: Australian War Memorial attendance records 

Output 1.2 The National Memorial and grounds 

The Memorial building and grounds are conserved and developed as a dignified, 
moving, and impressive national memorial to Australians who served and died at war. 

1.2.1 Continued development and maintenance of Memorial building and grounds 
consistent with high standards, ensuring that all works comply with standards 
and that major works are communicated to visitors prior to commencement and 
with the impact on the visitor experience minimised as far as possible 

Target: The buildings and grounds were kept in a state consistent with a pre-eminent 
national institution. 

Analysis: 100 per cent of visitors who included the Memorial’s grounds and Sculpture 
Garden in their visit stated that they were “very satisfied” or “satisfied”; 88 per cent of 
these gave the rating of “very satisfied”. 

Source: General Visitor Survey 2018–19 

1.2.2 Staged implementation of the detailed Australian War Memorial 
Redevelopment (Memorial Master Plan) incorporating: 

(a) Completion of detailed business case of Campbell site development plan 

(b) Completion of Gallery Master Plan in conjunction with 1.2.2 (a) 

(c) Completion of works at Mitchell site 

(d) Commencement of facilities strategy including storage and accommodation  
for all sites. 

Target: The Australian War Memorial Redevelopment (Memorial Master Plan) is 
implemented subject to available funding: 

(a) Detailed Business Case delivered for government consideration 

(b) Gallery Master Plan delivered for government consideration 

(c) Works completed 

(d) Planning commenced. 
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Analysis: 

(a) The Memorial Redevelopment Team presented the Detailed Business Case to 
government on 21 December 2018. This document drew together the various briefings 
and submissions to government which formed the basis for the announcement of 
funding.

(b) The preliminary Gallery Master Plan was amongst the documents delivered to 
government on 21 December 2018.

(c) Major construction works were completed at the Mitchell storage facility. These works 
primarily provide for long-term storage of large technology objects and other National 
Collection items, and provide enhanced logistical planning capability and flexibility.

(d) With the completion of the major construction works at the Mitchell facility, work has 
now commenced on the logistics phases of the project, to move collection items into the 
purpose-built facility.

Source: Quarterly report against the Australian War Memorial Business Plan 

Output 1.3 The National Collection 

An outstanding national collection of historical material with provenance that is related 
to Australia's military history and heritage. 

1.3.1 Continued development and maintenance of a National Collection of items 
relating to Australia's military history, collecting from recent and current conflicts 
and operations including peacekeeping and some peacetime operations that add 
to the story of Australia's military history and heritage 

Target: Items appropriate for the National Collection are identified, acquired and 
conserved in accordance with Memorial policy 

Analysis: Major acquisitions/commissions in the reporting period included: 

• 4 July 2018 – new commemorative sculpture of General Sir John Monash
installed within the Sculpture Garden 

• 17 August 2018 – Long Tan Cross gifted to the Memorial by the Government
of the Socialist Republic of Vietnam 

• 3 March 2019 – AP-3C Orion aircraft handed over by the RAAF

• 28 March 2019 – For our Country sculptural pavilion unveiled marking
Aboriginal and Torres Strait Islander Australian military service 

• 30 May 2019 – RF-111C A8-134 handed over by the RAAF.

Total new acquisitions for the National Collection 4,365 

Source: Australian War Memorial corporate reporting against business plan 
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1.3.2 Implement agreed and funded recommendations for 2018–19 arising from 
the 2017 ANAO Performance Audit – Management of National Cultural 
Collections 

Target: Agreed and funded recommendations implemented 

Analysis: The Australian National Audit Office’s recommendations, and progress against 
those recommendations, is as follows: 

Recommendation: The ANAO recommended that the Australian War Memorial improve 
its collection management frameworks by: 

• identifying all of the policies, plans and procedures relevant to the management 
of its collection 

• assessing and filling gaps in policies, plans and procedures against applicable 
standards 

• establishing a regular system of review to ensure that all policies, plans, and 
procedures are up to date 

• developing arrangements to provide ongoing and consistent storage of and 
access to collection management policies, plans and procedures. 

Progress: 

• Policies, plans, and procedures have been identified and updated where 
applicable 

• A system has been established for the regular review of these documents 

• Policy documents, plans and procedures are centralised in the Memorial’s central 
document storage system and accessible by all staff. 

Recommendation: To ensure that entities are effectively developing the National 
Collections, the ANAO recommended that the Australian War Memorial: 

• review and update its Collection Development Plan (CDP) 

• establish a structured process to support the development of and monitoring 
against its CDP and Art Acquisition Strategies 

• publish a full or modified version of its CDP or Art Acquisition Strategy on their 
website 

• assess its collections to identify items for disposal/deaccession and establish a 
plan for removing these items from their collections. 

Progress: 

• The Memorial’s CDP was reviewed and updated in December 2018  
(ref Output 1.3.3) 

• The revised CDP has been in use since December 2018 and all acquisitions 
including donations, purchases, and transfers are assessed in relation to this 
document. The collecting strategy is aligned with gallery planning and 
redevelopment priorities 

• A version of the CDP is now available on the public website 
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• The centralised acquisitions program has continued to develop and further 
strengthen collecting strategies. Disposals are now centralised and documented 
in the Memorial’s collection management system. An active assessment and 
disposal program is now available as part of the Memorial’s overall collection 
management strategy. 

Recommendation: The ANAO recommended that the Australian War Memorial continue 
to improve its acquisition procedures including: 

• specifying how acquisitions align with the approved CDP 

• assessing whole-of-life costs of acquisitions in line with the requirements of the 
Commonwealth Procurement Rules and providing this information to the 
decision maker. 

Progress: 

• All acquisitions are subject to assessment against the new CDP 

• Whole-of-life costs are assessed, considered, and recorded at the point of 
acquisition. 

Recommendation: To assist entities in meeting their legislated responsibilities to maintain 
the National Collection, the ANAO recommended that the Australian War Memorial: 

• update its Collection Preservation Plan 

• review resources allocated to conservation activities to ensure that these 
resources are aligned to conservation risks, meet collection management 
standards, and are appropriate for achieving business priorities. 

Progress: 

• The Memorial’s Corporate Management Group approved the National Collection 
Preservation Plan 2018–2024 in February 2019 

• This plan aligns conservation resources with priority projects. 

Source: Australian War Memorial corporate reporting against business plan 

1.3.3 Develop a comprehensive Collection Management Strategy including 
regular review of collection priorities and setting of long-term conservation  
and digitisation standards and targets 

Target: Collection Management Strategy developed 

Analysis: The Collection Development Plan (CDP) was revised, updated, completed, and 
published on the Memorial’s website during the reporting period (ref also Output 1.3.2). 

The CDP outlines the purpose of the National Collection; avenues for acquiring items for 
the National Collection; guidelines for evaluating material for inclusion in the National 
Collection; and key factors and priorities guiding collection development over the 
coming years. 



2018–2019 Annual Report 

 
24 

The CDP includes an updated articulation of the rationale for collecting material and 
objects, and how the collection plan supports the Australian War Memorial 
Redevelopment Project. 

An abbreviated version of the plan can be found at 

https://www.awm.gov.au/sites/default/files/collection_development_plan.pdf  

Source: Australian War Memorial corporate reporting against business plan 

1.3.4 The Memorial maintains a cost-recovery-based outwards loans and digital 
access program to support other organisations in telling stories of Australian 
service and sacrifice through the use of elements of the National Collection 

Target: National Collection material is used by museums, media, and others to enrich and 
enhance exhibitions, articles, and online material to tell stories of Australia at war 

Analysis: The Memorial continued to share the Australian experience of war and to tell 
the stories of Australian’s service and sacrifice. The VIP loans program provides a 
mechanism for the Memorial to share the National Collection with the Parliament of 
Australia, state and territory governments, overseas diplomatic missions, and key 
sponsors and stakeholders. 

Source: Australian War Memorial corporate reporting against business plan 

Output 1.4  Exhibitions 

Development and maintenance of outstanding, permanent, temporary and travelling 
exhibitions 

1.4.1 Permanent exhibitions to be maintained and refreshed as required, 
educating Australians on the Australian experience of war 

Target: 

Increased visitor satisfaction levels with permanent exhibition experience over three-year 
average as measured by visitor surveys 

Analysis: 

92 per cent of visitors included permanent exhibition galleries during their visit.  
Just under half, 46 per cent, indicated they included all galleries. 

99 per cent of visitors who attended the permanent galleries said they were  
“very satisfied” or “satisfied”. 91 per cent were “very satisfied”. 

The overall satisfaction rating with a visit to the Memorial for 2018–2019 is 99 per cent. 
The three-year average for overall satisfaction with the visit to the Memorial is  
98 per cent. 

Source: General Visitor Survey 2018–19 

https://www.awm.gov.au/sites/default/files/collection_development_plan.pdf
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1.4.2 Temporary and touring exhibition to further tell stories of Australian 
experience of war that are additional to and expand upon the permanent 
exhibition. Centenary of Armistice commemorative display. 

Target: 

Delivery of special exhibition After the War 18–19 

For Country, for Nation touring exhibition exhibited in six locations across three states 

Increased visitor satisfaction levels with touring exhibition experience over three-year 
average as measured by surveys of visitors 

Analysis: 

From the shadows: Australia’s Special Forces exhibition concluded with over 340,000 
visitors estimated to have seen this exhibition during its time on display at the Memorial. 

After the War special exhibition delivered and launched on 5 October 2018 

• 60 per cent of visitors exiting this exhibition stated they learned something new 

• 78 per cent reported that this exhibition made them think about how they would 
feel in similar situations or experiences 

• 98 per cent rated this exhibition overall as “very good” or “good”. 78 per cent 
rating it “very good” 

• 99 per cent rated the objects, photographs and stories as “very good” or 
“good”. 76 per cent said “very good”. 

For Country, for Nation toured to two locations in two states this financial year: 

• Melbourne Museum, Victoria 

• Samstag Museum of Art, South Australia. 

• The tour booking for Pinnacles Gallery in Townsville, Queensland, was cancelled 
due to severe regional flooding. 

Samstag Museum of Art in South Australia displayed For Country, for Nation and Reality 
in flames during July 2019. Early visitor survey feedback indicates that: 

• visitors are rating their experience of these touring exhibitions as “very satisfied” 
or “satisfied”. 

• Two-thirds of visitors stated that the Memorial touring exhibition exceeded their 
expectations. 

A three-year average for touring exhibitions is not available due to prior suspension of 
the touring exhibition program initiated in 2014. 

Source: After the War visitor survey; Reality in flames and For Country, for Nation touring 
exhibition surveys from Samstag Museum of Art venue. 
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Output 1.5  Interpretive services 

Provision of interactive interpretation, including the delivery of innovative on-site, 
outreach and online education and public programs as well as special events 

1.5.1 A range of public programs and events for visitors to the Memorial 

Target: Continued strong visitation with growth in line with or exceeding average 
Canberra cultural institution visitation variation over past three years 

Analysis: The Honour their Spirit program generated an increase in visitation to the 
Memorial during the second quarter of this year. 

Front gate visitation to the Memorial totalled 881,380. This is an increase of 2 per cent,  
or 14,333 people, when compared to the Memorial’s three-year average. 

Source: Australian War Memorial attendance records 

1.5.2 A series of quality, engaging, curriculum-related school education programs 
for on-site education groups 

Target: Continued strong visitation with growth in line with or exceeding average 
Canberra cultural institution visitation variation over past three years 

Analysis: The Memorial welcomed a total of 150,276 school audience visitors. 136,799 
were students and 13,477 were accompanying adults. 

This is an increase of 4 per cent, or 5,229 more students and accompanying adults, when 
compared to the Memorial’s three-year average. 

Source: Australian War Memorial attendance records 

1.5.3 A range of quality, engaging, curriculum-related online and digital school 
education resources for teachers and students 

Target: Online and digital education resources meet curriculum requirements 

Analysis: Education’s online learning resources expanded with the addition of the 2019 
Education poster focused on peacekeeping and humanitarian operations, Simpson Prize 
2020 sources, and a pdf of Candour, the seventh book in the Century of Service 
collaboration with the Department of Veterans’ Affairs. A comprehensive Education kit 
on the Memorial’s collection of propaganda posters was also published, complementing 
the Hearts and minds touring exhibition. 

All resources are linked to the Australian Curriculum, and are designed to highlight the 
valuable primary and secondary source material in the Memorial’s collection. 

Page content 2018–19 
page views 

2018–19 unique 
page views 

2017–18 
page views 

2017–18 unique 
page views 

visit/schools/ 23,995 9,333 14,671 6,398 

/learn/ 1,131,402 447,877 673,464 283,556 

Total 1,155,397 457,210 688,135 289,954 
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Virtual excursions were promoted online after a successful trial in 2018. Between April 
and June 2019, eight virtual excursions were delivered to 163 primary, secondary, and 
university students in Victoria, Tasmania, Western Australia, Queensland, and the 
Northern Territory, via video conference technology. 

One connection consisted of a professional development program with pre-service 
teachers from Murdoch University in Western Australia, demonstrating the capacity of 
the digital space to create diverse educational opportunities. 

Source: Australian War Memorial corporate records 

1.5.4 Promote, respond to requests for, and manage demand, for the 
Commemorative Crosses program 

Target: All requests for Commemorative Crosses responded to, at least 90 per cent 
supported 

Analysis: During the reporting period, the Memorial supported 100 per cent of the 
requests for Commemorative Crosses from a range of embassies and missions from 
around the world including Berlin, Paris, Tel Aviv, Tehran, and Port Moresby. 

The program, which was conceived as a Centenary project, officially closed at the end of 
the Centenary period but the Memorial continues to provide Commemorative Crosses on 
request. During the 2018–19 reporting period, approximately 2,000 crosses were 
distributed across the world for placement onto war graves for use within 
commemorative services and activities. 

Source: Australian War Memorial corporate reporting against business plan 

Output 1.6  Promotions and community services 

Promotion of the Memorial as an outstanding national institution and assistance to the 
community to understand the Memorial's roles, activities, programs, relevance, and 
future. Through the provision of high-quality promotion and community services, the 
program provides a necessary foundation for other programs to function effectively. 

1.6.1 Further refine the Australian War Memorial's online presence aligned to the 
Digital Strategy to facilitate greater involvement and outreach 

Target: Strong website visitation including growth in collection searches and increased 
social media engagement 

Analysis: The Memorial has engaged the public online with 

• 5,461,218 sessions and 43,512,771 page views of the Memorial’s website. 

• A total of 480,419 object records available on the Memorial’s website. 

o The Memorial collection was re-interpreted with the release of two new 
360-degree interactive experiences; 

“On closer inspection: the Mark IV tank Grit” made available 
online on 15 November 
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“On closer inspection: the Bushmaster” made available online 
on 30 May 2019. 

Places of pride: the national register of war memorials was made available to the public 
on 1 November 2018. This online database initiative aims to record the location and a 
photographic record of every Memorial around the nation. 

The Memorial had 121,616 Facebook followers by end of financial year. 

There were a total of 5,814,713 Flickr views of Memorial content since commencement  
on the site. 

Source: Website user profile study 2018–19 

1.6.2 Increase the Australian War Memorial's profile through proactive media 
outreach 

Target: Strong media presence at and coverage of Memorial, including events, generated 
though proactive media strategy and outreach 

Analysis: The Australian War Memorial has experienced greater media coverage than 
ever before. During the reporting period, the Memorial received and responded to 886 
media enquiries and issued 65 media releases and alerts. 

In this period, the Memorial received more than 10,000 mentions in the media, as 
recorded by media monitoring consultant iSentia. Approximately 98 per cent of 
mentions were positive or neutral in sentiment. 

The Honour their spirit campaign to mark the centenary of the end of the First World 
War saw very strong media results. Between 8–12 November 2018, the Memorial was 
mentioned in the media more than 2,770 times, with a potential reach of more than  
80 million people. 

More than 90 members of the media registered to attend Anzac Day events at the 
Memorial, which led to nearly 2,000 mentions of the Memorial in the media in April 2019. 

Source: Australian War Memorial statistical data 

1.6.3 Develop enhanced program delivery options, including a paid tour program 
including audio tours, and veterans specific programs such as Soldiers in 
Residence 

Target: Deliver range of enhanced tour options 

Analysis: The Memorial now offers the following paid tour options to its visitors: 

Highlights Audio Tour 

Commencing in February 2019, the Highlights Audio Tour provides visitors with insights 
into the First World War galleries, Second World War galleries, Hall of Valour, and 
Conflicts 1945 to Today galleries. The tour is available in English, Mandarin, and Hindi, as 
well as an Auslan (Australian sign language) mode enabling commentary for hearing-
impaired visitors and improving the Memorial’s accessibility options. 
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Scheduled tours 

Commencing in May 2019, paid tours are available and can be tailored to the visiting 
group and include Memorial highlights for up to 60 minutes. They include the use of a 
microphone and headset to ensure a quality touring experience. 

Signature Series special experience 

Commencing in April 2019, the Signature Series tour involves a tailored private tour of 
the Commemorative Area followed by a behind-the-scenes curator-led experience 
through the Photo, Film and Sound labs; the Art store; or the Research Centre collection. 

Soldier in residence 

Four Soldiers in Residence rotations were hosted providing the opportunity for current 
serving soldiers to experience both public program and collection aspects of the 
Memorial's operations. 

Source: Commemoration and Visitor Engagement team, Australian War Memorial 

Output 1.7  Research, information and dissemination 

The stimulation of an interest in and understanding of Australia's military history by the 
production of an dissemination in print, broadcast, and online media of articles, papers, 
and presentations, conferences, publications and encouraging the conduct of historical 
research and dissemination of knowledge and understanding of Australia's military 
history. 

1.7.1 Support for research about Australian military history including: 

• the Memorial's ongoing publications program 

• encouraging, fostering, and contribution to research to further promote the 
understanding of Australian military history 

• facilitating access to collection items and military history information including: 

o Reading Room facilities 

o an authoritative research enquiry service 

o online research facilities 

• retail and online sale channels providing quality military history books and 
exhibition publications 

• the provision of expert advice to internal and external stakeholders 

• maintain and grow an online repository of military history articles and resources 
made available through the Memorial's website 

• support for and publication of academic and online articles, Wartime magazine, 
and books by Memorial staff featuring original research and writings. 
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Target: 

Continued strong uptake of Memorial research facilities as evidenced by statistical 
analysis relating to Research Centre and online records access and successful publication 
of original research 

Analysis 

Major digitisation project photo film and sound, research centre. 

• Items catalogued for digitisation 13,063 

• Images created/film reels digitized 27,756 

• Items/images released to web 10,732 

New research and interpretation initiatives released on the website for wider 
dissemination through online audiences this year were: 

• Places of Pride: the national register of war memorials 

• Two new 360-degree interactive experiences launched 

• a series of podcasts launched with first in six-episode podcast,  
From a whisper to a bang! 

15 per cent of visitors surveyed included the Research centre. Of these 97 per cent were 
“very satisfied” with the Research Centre. 

Original research publications: 

• The Last Post: a ceremony of love, loss, and remembrance 

• For valour: Australians awarded the Victoria Cross 

• The Western Front diaries of Charles Bean 

• For Country, for Nation: an illustrated history of Aboriginal and Torres-Strait 
Islander military service 

• The limits of peacekeeping: volume IV, the official history of Australian, 
humanitarian and post-Cold War operations 

Source: Australian War Memorial corporate reporting against business plan 
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Output 1.8  Visitor services 

Visitors to both the Memorial and its outreach programs are provided with a standard  
of service that enhances their experience and encourages them to re-use services and 
promote them to others. Through the provision of high-quality visitor services, this 
program component provides a necessary foundation for other program components 
to function effectively. 

1.8.1 Front-of-house staff trained to deliver high level customer service and 
voluntary guides trained to an introductory level of military history and to deliver 
high-level customer service 

Target: At least 90 per cent of surveyed visitors state that their visit has met or 
exceeded their expectations 

Analysis: 

99 per cent of visitors to the Memorial reported that their visit had met or exceeded their 
expectations that day. 

71 per cent stated it had exceeded their expectations; this response was equally shared 
by first-time and repeat visitors. 

Source: General Visitor Survey 2018–2019 

1.8.2 High quality and suitable public facilities such as restrooms, café, and 
wayfinding signs 

Target: At least 80 per cent of surveyed visitors state that the Memorial has maintained 
or improved its standard of service since their last visit 

Analysis: 

42 per cent of visitors this year were attending the Memorial for the first time. 

100 per cent of visitors who were on a return visit to the Memorial rated the Memorial’s 
standards as having improved or stayed the same. 76 per cent rated it as having 
improved. Of those who stated the Memorial had improved 30 per cent had recently 
visited within the past five years. 

93 per cent of visitors to the Memorial’s cafés stated that they were “very satisfied” or 
“satisfied”. 80 per cent of these were “very satisfied”. 

92 per cent of Memorial visitors using the disability facilities stated they were “very 
satisfied” or “satisfied”. 85 per cent were “very satisfied”; 8 per cent gave the rating of 
neither/nor. 

Source: General Visitor Survey 2018–2019 
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1.8.3 Opportunities for visitor feedback such as services charter, visitor’s book, 
evaluation services, and Memorial website 

Target: Feedback and rankings through external surveys (eg. TripAdvisor) remains 
positive 

Analysis: A new user feedback survey was introduced to the Memorial website to profile 
users and provide baseline information on their activities and preferences. This project is 
still in progress but the results from 1,700 survey responses have provided valuable 
feedback and assessment of the visitor's experience. 

Visitor satisfaction levels with the Memorial’s public programming and services remained 
high in quantitative and qualitative survey results this financial year. 

The Memorial maintained standard visitor feedback methods of random exit surveys: 

• General visitor survey n=675 

• Armistice program survey n=593 

• After the war exhibition exit survey in progress n=204 

• From the shadows: Australia’s Special Forces exhibition exit survey n=288 

• Café performance exit surveys n=600 

• Website user profile survey in progress n=1,713 

• Touring exhibition exit survey in progress n=9 

Source: Evaluation and Visitor Research, Australian War Memorial 

1.8.4 Cafes, retail and online sales facilities that enhance the visitor experience 
and generate revenue to help support broader Memorial objectives 

Target: Revenue generation across retail and cost recovery lines meets or exceeds 
targets. Earned (i.e. excluding donations) net café, retail, and online sales income to 
visitor ratio grows over three-year average 

Analysis: Net average spend per visitor for the 2018–19 period increased by 6.1 per cent 
on the average for the cumulative three years (2017–19), however a significant decrease 
in average spend for the previous 2017–18 period has had an impact on the three year 
average. In real terms 2018–19 results are 1.2 per cent below the 2016–17 result. 

Source: Australian War Memorial financial reports 
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:X]P]RXP[ D^bXcX^]#

6dX[SX]V X\_a^eT\T]cb c^ P[[ AT\^aXP[

QdX[SX]Vb'

K "+- # B^]&UX]P]RXP[ PbbTcb & 9gWXQXcX^]b "FcPcT\T]c ^U

:X]P]RXP[ D^bXcX^]#

9gWXQXcX^]b X]UaPbcadRcdaT fPb X]ST_T]ST]c[h

aTeP[dTS fXcW P aTeP[dPcX^] STRaT\T]c SdT c^

cWT _[P]]TS AT\^aXP[ ETSTeT[^_\T]c

Da^VaP\'

fW +0 @XPQX[XcXTb & DPhPQ[Tb & CcWTa DPhPQ[Tb "FcPcT\T]c ^U

:X]P]RXP[ D^bXcX^]#

FP[Pah PRRadP[b ]^c X]R[dSTS X] ^aXVX]P[ QdSVTc'

GWT AT\^aXP[ STcTa\X]Tb \PY^a ePaXP]RTb c^ TgWXQXc cWT U^[[^fX]V PccaXQdcTb3

$ \^aT cWP] *) ^U cWT [X]T XcT\ QdSVTc "_a^eXSTS cWT P\^d]c Xb \PcTaXP[#

$ \^aT cWP] + ^U cWT aT[TeP]c bdQ&c^cP[ "Tg_T]bTb% X]R^\T% PbbTcb P]S [XPQX[XcXTb#

`dP[XcPcXeT UPRc^ab bdRW Pb SXbR[^bdaT X] cWT _dQ[XR X]cTaTbc P]S U^a R^\_[TcT]Tbb X] P]P[hbX]V

$ _TaU^a\P]RT
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GQT UX]P]RXP[ bcPcT\T]cb PaT VT]TaP[ _da_^bT UX]P]RXP[ bcPcT\T]cb P]S PaT aT`dXaTS Qh

EdQaXR ;^eTa]P]RT% ETa(Qa\d]RTc\S5RR^c\ c]QUUach5RcN0,'GQT UX]P]RXP[ bcPcT\T]cb QPeT QTT]

_aT_PaTS X] PRR^aSP]RT fXcQ3

P#:]QQR;^eTa]^]RT%ETa(Qa]\]RT^]S5RR^]]c^QXQch(:X]^]R\U ET_^acX]V E]UTNQ(;

"9EE#U^a aT_^acX]V _TaX^Sb T]SX]V ^] ^a P UXT a@ Yd [h+)@ . XP]S

QY5 dbcaP[XP] 5RR^d]cX]V FcP]SPaSb P]S =]cTa_aTcPcX^]b XbbdTS Qh cQT 5dbcaP[XP]

5RR^d]cX]V FcP]SPaSb 6^PaS"55F6#cQPc P__[h U^a cQT aT_^acX]V _TaX^S'

GQT UX]P]RXP[ bcPcT\T]cb QPeT QTT] _aT_PaTS ^] P] PRRadP[ QPbXb P]S X] PRR^aSP]RT fXcW cQT WXbc^aXRP[

R^bc R^]eT]cX^]%TgRT_c U^a RTacPX] PbbTcb Pc UPXa eP[dT'9gRT_cfQTaT bcP cTS %]^ P[[^fP]RT Xb \PST U^ acQT

TUUTRc ^U RQP]VX]V_aXRTb ^] cQT aTbd[cb ^a cQT UX]P]RXP[ _^bXcX^]'

GQT UX]P]RXP[ bcPcT\T]cb PaT _aTbT]cTS X] 5dbcaP[XP] S^[[Pab P]S% fWTaT b_TRXUXTS% eP[dTb PaT a^d]STS c^

cQT ]TPaTbc cW^dbP]S'

CSe 6QQ]c\bW\U HbO\RO`Ra

8U cQT ]Tf bcP]SPaSb%P\ T]S\ T]cb c^ bcP]SPaSb P]S X]cTa_aTcPcX^]b XbbdTS Qh cQT5dbcaP[XP]

5RR^d]cX]V FcP]SPaSb 6^PaS cQP cP aTP__ [XRPQ [T c^ cQT RdaaT]c aT_^acX]V _TaX^S% ]^]T WPb QPSP\ PcT aXP [

UX]P]RXP[ X\_PRc ^] cQT AT\^aXP['

5[[ ]Tf %aTeXbTS ^a P\T]STS bcP]SPaSb P] S (^ aX] cT a_ aT cP cX^ ] b cQ P cf T aT XbbdTS _ aX^ ac^ cQT bXV]&^UU SPcT

P]S PaT P__[XRPQ[T c^ cQT RdaaT]c aT_^acX]V _TaX^S SXS ]^c QPeTP\ PcT aXP [ X\_PRc ^] cQT AT\^aXP[!b

UX]P]RXP[ bcPcT\T]cb'

GPgPcX^]

GQT AT\^aXP[ Xb TgT\_c Ua^\ P[[ U^a\b ^U cPgPcX^] TgRT_c :aX]VT 6T]TUXcbGPg "66G# P]S cQT ;^^Sb P]S

FTaeXRTbGPg";FG#'

ETeT]dTb% Tg_T]bT P]S PbbTcb PaT aTR^V]XbTS ]Tc ^U;FGTgRT_c3

8 fWTaT cQT P\^d]c ^U ;FGX]RdaaTS Xb ]^c aTR^eTaPQ[T Ua^\ cQT 5dbcaP[XP]GPgPcX^] CUUXRTa P]S

N U^a aTRTXePQ[Tb P]S _PhPQ[Tb'

:dS\ba 6TbS` bPS GS^]`bW\U ;S`W]R

GWTaT PaT ]^ TeT]cb ^RRdaaX]V PUcTa aT_^acX]V SPcT cQP c\ PcTaXP [[hP UUTR ccQT UX]P]RXP[ bcPcT\T]cb'
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GWXb bTRcX^] P]P[hbTb cWT UX]P]RXP[ _TaU^a\P]RT ^U cWT AT\^aXP[ Pb
Pc ,) >d]T +)*2'

+)*2 +)*1

 ))) !)))

*'*63 :[\Z]dSS 7S\STWba
JPVTb P]S bP[PaXTb *2%.)) *2%,*2

Fd_TaP]]dPcX^]

8TUX]TS R^]caXQdcX^] _[P]b +%,1) +%,,0

8TUX]TS QT]TUXc _[P]b *%)/0 *%+12

@TPeT P]S ^cWTa T]cXc[T\T]cb +%..- *%220

FT_PaPcX^] P]S aTSd]SP]RXTb *-) *1,

I]bOZ S[^Z]gSS PS\STWba +.%/-* +.%*+.

6QQ]c\bW\U E]ZWQg
5RR^d]cX]V _^[XRXTb U^a T\_[^hTT aT[PcTS Tg_T]bTb Xb R^]cPX]TS X] cWT DT^_[T P]S aT[PcX^]bWX_b bTRcX^]'

*'*73 Hc^^ZWS`a
<]]Ra O\R aS`dWQSa ac^^ZWSR ]` `S\RS`SR

Da^UTbbX^]P[ FTaeXRTb *)%*.. -%1**

Da^_Tach P]S Fd__^ac FTaeXRTb .%.*+ .%/+,

FcPUU Fd__^ac 7^bcb -%0+/ ,%.20

CcWTa +%-1* *%1,)

5SeTacXbX]V P]S Da^\^cX^]b *%21- *%)*1

7^bc ^U ;^^Sb F^[S *%,,. *%*)/

=]U^a\PcX^] GTRW]^[^Vh 12. 20-

9gWXQXcX^]b ,.2 /1/

GaPeT[ .)1 .+-

I]bOZ U]]Ra O\R aS`dWQSa ac^^ZWSR ]` `S\RS`SR +0%2.. +)%*/2

;^^Sb bd__[XTS ,%/** +%*-1

FTaeXRTb aT]STaTS +-%,-- *1%)+*

I]bOZ U]]Ra O\R aS`dWQSa ac^^ZWSR ]` `S\RS`SR +0%2.. +)%*/2

DbVS` ac^^ZWS`a
C_TaPcX]V [TPbT aT]cP[b +*) +,+

J^aZTab R^\_T]bPcX^] Tg_T]bTb *-1 ,++

I]bOZ ]bVS` ac^^ZWS`a ,.1 ..-

I]bOZ ac^^ZWS`a NNN +1%,*, +)%0+,

ASOaW\U Q][[Wb[S\ba
GWT AT\^aXP[ X] Xcb RP_PRXch Pb [TbbTT W^[Sb [TPbTb U^a \^c^a eTWXR[Tb P]S =G T`dX_\T]c'
8][[Wb[S\ba T]` [W\W[c[ ZSOaS ^Og[S\ba W\ `SZObW]\ b] \]\&QO\QSZZOPZS
]^S`ObW\U ZSOaSa O`S ^OgOPZS Oa T]ZZ]ea3

JXcWX] * hTPa -/. ,)0

6TcfTT] * c^ . hTPab -* ++)

A^aT cWP] . hTPab & &

I]bOZ ]^S`ObW\U ZSOaS Q][[Wb[S\ba .)/ .+0

6QQ]c\bW\U E]ZWQg
JWTaT P] PbbTc Xb PR`dXaTS Qh \TP]b ^U P UX]P]RT [TPbT% cWT PbbTc Xb RP_XcP[XbTS Pc TXcWTa cWT UPXa eP[dT ^U cWT [TPbT
_a^_Tach ^a% XU [^fTa% cWT _aTbT]c eP[dT ^U\X]X\d\ [TPbT _Ph\T]cb Pc cWT X]RT_cX^] ^U cWT R^]caPRc P]S P [XPQX[Xch Xb
aTR^V]XbTS Pc cWT bP\T cX\T P]S U^a cWT bP\T P\^d]c'

GWT SXbR^d]c aPcT dbTS Xb cWT X]cTaTbc aPcT X\_[XRXc X] cWT [TPbT' @TPbTS PbbTcb PaT P\^acXbTS ^eTa cWT _TaX^S ^U cWT
[TPbT' @TPbT _Ph\T]cb PaT P[[^RPcTS QTcfTT] cWT _aX]RX_P[ R^\_^]T]c P]S cWT X]cTaTbc Tg_T]bT'

C_TaPcX]V [TPbT _Ph\T]cb PaT Tg_T]bTS ^] P bcaPXVWc&[X]T QPbXb fWXRW Xb aT_aTbT]cPcXeT ^U cWT _PccTa] ^U QT]TUXcb
STaXeTS Ua^\ cWT [TPbTS PbbTcb'

*'*83 L`WbS&9]e\ O\R >[\OW`[S\b ]T 6aaSba
=\_PXa\T]c ^U aTRTXePQ[Tb + +

=\_PXa\T]c ^U X]eT]c^aXTb +/ +1

=\_PXa\T]c ^U ]^]&UX]P]RXP[ PbbTcb OOO & *%).2

I]bOZ e`WbS&R]e\ O\R W[^OW`[S\b ]T ]bVS` OaaSba NNN +1 *%)12
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*'+ De\&H]c`QS GSdS\cS O\R UOW\a
+)*2 +)*1

!))) k)))

De\&H]c`QS GSdS\cS
*'+ 63 HOZS ]T <]]Ra O\R GS\RS`W\U ]T HS`dWQSa
FP[T ^UV^^Sb ,%*1/ +%-20

ET]STaX]V ^U bTaeXRTb *%/).OOOOOOOO *%/12
I]bOZ aOZS ]T U]]Ra O\R `S\RS`W\U ]T aS`dWQSa -%02*OOOOOOOO -%*1/

6QQ]c\bW\U E]ZWQg
ETeT]dT Ua^\ cWT bP[T ^U V^^Sb Xb aTR^V]XbTS fWT]3
P# cWT aXbZb P]S aTfPaSb ^U ^f]TabWX_ WPeT QTT] caP]bUTaaTS c^ cWT QdhTa4
Q# cWT AT\^aXP[ aTcPX]b ]^ \P]PVTaXP[ X]e^[eT\T]c ^a TUUTRcXeT R^]ca^[ ^eTa cWT V^^Sb4
R# cWT aTeT]dT P]S caP]bPRcX^] R^bcb X]RdaaTS RP] QT aT[XPQ[h \TPbdaTS4 P]S
S# Xc Xb _a^QPQ[T cWPc cWT TR^]^\XR QT]TUXcb Pbb^RXPcTS fXcW cWT caP]bPRcX^] fX[[ U[^f c^ cWT AT\^aXP['

ETRTXePQ[Tb U^a V^^Sb P]S bTaeXRTb% fWXRW WPeT ,) SPh cTa\b% PaT aTR^V]XbTS Pc cWT ]^\X]P[ P\^d]cb SdT [Tbb
P]h X\_PXa\T]c P[[^fP]RT PRR^d]c' 7^[[TRcPQX[Xch ^U STQcb Xb aTeXTfTS Pc T]S ^U cWT aT_^acX]V _TaX^S' 5[[^fP]RTb
PaT \PST fWT] R^[[TRcPQX[Xch ^U cWT STQc Xb ]^ [^]VTa _a^QPQ[T'

*'+73 >\bS`Sab
8T_^bXcb

I]bOZ W\bS`Sab
+'+2,
+'+2,

+'*-+

+'*-+

6QQ]c\bW\U E]ZWQg
=]cTaTbc aTeT]dT Xb aTR^V]XbTS dbX]V cWT TUUTRcXeT X]cTaTbc \TcW^S'

*'+83 9]\ObW]\a O\R a^]\a]`aVW^a
8^]PcX^]b *%0+* *%.)-

F_^]b^abWX_b *%,)- *%./+

8^]PcTS <TaXcPVT P]S 7d[cdaP[ XcT\b *%.,* ,%/2,

I]bOZ 9]\ObW]\a O\R a^]\a]`aVW^a -%../ /%0.2

6QQ]c\bW\U E]ZWQg
0?>=B>AB89?
Da^YTRc&b_TRXUXR b_^]b^abWX_ Ud]SX]V fWXRW \TTcb cWT aT`dXaT\T]cb ^U P R^]caXQdcX^] X] PRR^aSP]RT fXcW %%0&
 # '>=CA92DC9>=B Xb aTR^aSTS Pb aTeT]dT fWT] cWT AT\^aXP[ ^QcPX]b R^]ca^[ ^U cWT R^]caXQdcX^] ^a aXVWc c^
aTRTXeT cWT R^]caXQdcX^]% Xc Xb _a^QPQ[T cWPc cWT TR^]^\XR QT]TUXcb R^\_aXbX]V cWT R^]caXQdcX^] fX[[ U[^f c^ cWT
AT\^aXP[% P]S cWT P\^d]c RP] QT \TPbdaTS aT[XPQ[h'

(>=1C54 +5A9C175 1=4 'D;CDA1; 9C5<B
7^]caXQdcX^] ^U PbbTcb Pc ]^ R^bc ^U PR`dXbXcX^] ^a U^a ]^\X]P[ R^]bXSTaPcX^] PaT aTR^V]XbTS Pb X]R^\T Pc cWTXa
UPXa eP[dT fWT] cWT PbbTc `dP[XUXTb U^a aTR^V]XcX^]'

*'+93 DbVS` GSdS\cS
ETb^daRTb aTRTXeTS UaTT ^U RWPaVT 0., *%*)-

E^hP[cXTb *0+ 1

ET]cP[ X]R^\T *., ++.

:aXT]Sb ^U cWT AT\^aXP[ 0. *),

7^\RPaT aTX\QdabT\T]cb +2
DPXS DPaT]cP[ [TPeT X]R^\T *0
I]bOZ ]bVS` `SdS\cS *%*22 *%--)

6QQ]c\bW\U E]ZWQg
/5B>DA35B /5359E54 *A55 >6'81A75
ETb^daRTb aTRTXeTS UaTT ^U RWPaVT PaT aTR^V]XbTS Pb aTeT]dT fWT]% P]S ^][h fWT]% P UPXa eP[dT RP] QT aT[XPQ[h
STcTa\X]TS P]S cWT bTaeXRTb f^d[S WPeT QTT] _daRWPbTS XU cWTh WPS ]^c QTT] S^]PcTS' HbT ^U cW^bT aTb^daRTb Xb
aTR^V]XbTS Pb P] Tg_T]bT'

ETb^daRTb aTRTXeTS UaTT ^U RWPaVT PaT aTR^aSTS Pb TXcWTa aTeT]dT ^a VPX]b ST_T]SX]V ^] cWTXa ]PcdaT'
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+)*2 +)*1

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO )))OOOOOOOO k)))

*'+93 ETeT]dT Ua^\ ;^eTa]\T]c

8T_Pac\T]c ^ULTcTaP]bk5UaPUab

7^a_^aPcT 7^\\^]fTP[cW T]cXch _Ph\T]c XcT\ .)%2)-OOOOOOO .,%)-)
I]bOZ `SdS\cS T`][ <]dS`\[S\b .)%2)-NNNNNNN .,%)-)

6QQ]c\bW\U E]ZWQg
ETeT]dT Ua^\ ;^eTa]\T]c
:d]SX]V aTRTXeTS ^a aTRTXePQ[T Ua^\ ]^]&R^a_^aPcT 7^\\^]fTP[cW T]cXcXTbUP__a^_aXPcTS c^ cWT ]^]&R^a_^aPcT
7^\\^]fTP[cW T]cXch PbPR^a_^aPcT 7^\\^]fTP[cW T]cXch _Ph\T]c XcT\ U^a _Ph\T]cc^ cWT AT\^aXP[# Xb
aTR^V]XbTS Pb ETeT]dT Ua^\ ;^eTa]\T]cQhcWT AT\^aXP[ d][Tbb cWT Ud]SX]V Xb X] cWT ]PcdaT ^U P] T`dXch
X]YTRcX^] ^aP[^P]'
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GWXb bTRcX^] P]P[hbTbcWTAT\^aXPUbPbbTcbdbTSc^R^]SdRcXcb ^_TaPcX^]b

P]S cWT ^_TaPcX]V WPWXWcXTb X]RdaaTS PbPaTb]Xc'
9\_[^hTT aT[PcTS X]U^a\PcX^] Xb SXbR[^bTS X] cWT DT^_[T P]S ET[PcX^]bWX_b
bTRcX^]'

+'* ;W\O\QWOZ 6aaSba

+)*2
 ")))

+)*1

!)))

+'*63 8OaV O\R 8OaV :]cWd^ZS\ba
7PbW ^] WP]S . /

8T_^bXcb +%-.. .%2+,

I]bOZ QOaV O\R QOaV S_cWdOZS\ba +%-/) .%2+2

+'*73 I`ORS O\R DbVS` GSQSWd^VZR5
<]]Ra O\R aS`dWQSa `SQSWdOPZSa
;^^Sb P]S bTaeXRTb .,/ 1-1

I]bOZ U]]Ra O\R aS`dWQSa `SQSWdOPZSa .,/ 1-1

DbVS` `SQSWdOPZSa
CcWTa -0 0

I]bOZ ]bVS` `SQSWdOPZSa -0 0

I]bOZ b`ORS O\R ]bVS` `SQSWdOPZSa #U`]aa$ .1, 1..

ASaa W[^OW`[S\b Z]aa OZZ]eO\QS "+# "*#

I]bOZ b`ORS O\R ]bVS` `SQSWdOPZSa #\Sb$ .1* 1.-

I`ORS O\R ]bVS` `SQSWdOPZSa #\Sb$ Sf^SQbSR b] PS `SQ]dS`SR
B^ \^aT cWP] *+ \^]cWb .1* 1.-

A^aT cWP] *+ \^]cWb & &

I]bOZ b`ORS O\R ]bVS` `SQSWdOPZSa #\Sb$ .1* 1.-

7aTSXc cTa\b U^a V^^Sb P]S bTaeXRTb fTaT fXcWX] ,) SPhb "+)*13,) SPhb#'

6QQ]c\bW\U E]ZWQg
*9=1=391; 1BB5CB
GaPST aTRTXePQ[Tb% [^P]b P]S ^cWTa aTRTXePQ[Tb cWPc PaT WT[S U^a cWT _da_^bT ^U R^[[TRcX]V cWT R^]caPRcdP[ RPbW U[^fb
fWTaT cWT RPbW U[^fb PaT b^[T[h _Ph\T]cb ^U _aX]RX_P[ P]S X]cTaTbc% cWPc PaT ]^c _a^eXSTS Pc QT[^f&\PaZTc X]cTaTbc
aPcTb% PaT bdQbT`dT]c[h \TPbdaTS Pc P\^acXbTS R^bc dbX]V cWT TUUTRcXeT X]cTaTbc \TcW^S PSYdbcTS U^a P]h [^bb
P[[^fP]RT'

55F6 2 aT_[PRTb cWT !X]RdaaTS [^bb! \^ST[ _aTeX^db[h dbTS d]STa 55F6 *,2 fXcW P] !Tg_TRcTS RaTSXc [^bb! "97@#
\^ST[' GWXb ]Tf X\_PXa\T]c \^ST[ P__[XTb c^ UX]P]RXP[ PbbTcb \TPbdaTS Pc P\^acXbTS R^bc% R^]caPRc PbbTcb P]S STQc
X]bcad\T]cb \TPbdaTS Pc UPXa eP[dT cWa^dVW ^cWTa R^\_aTWT]bXeT X]R^\T'
GaPST P]S ^cWTa aTRTXePQ[T PbbTcb Pc P\^acXbTS R^bc PaT PbbTbbTS U^a X\_PXa\T]c Pc cWT T]S ^U TPRW aT_^acX]V _TaX^S'
GWT bX\_[XUXTS P__a^PRW WPb QTT] PS^_cTS X] \TPbdaX]V cWT X\_PXa\T]c [^bb P[[^fP]RT Pc P] P\^d]c T`dP[ c^
[XUTcX\T 97@'

6QQ]c\bW\U ?cRUS[S\ba O\R :abW[ObSa
=\_PXa\T]c [^bb Xb STcTa\X]TS dbX]V P] P]P[hbXb ^U cWT _a^QPQX[Xch cWPc P] X]e^XRT fX[[ aT\PX] d]_PXS Pc cWT T]S ^U
cWT aT_^acX]V _TaX^S'

+'>T3 >\dSab[S\ba
GWT AT\^aXP[!b X]eTbc\T]cb aT_aTbT]c cTa\ ST_^bXcb WT[S fXcW 5dbcaP[XP] QP]Zb fXcW cTa\b VaTPcTa cWP] 2) SPhb'

APcdaXch SPcTb aP]VT Ua^\ >d[h +)*2 c^ 5_aX[ +)+)' 9UUTRcXeT X]cTaTbc aPcTb aP]VT Ua^\ +'.) _Ta RT]c c^ +'1* _Ta RT]c

"+)*13 +'.. _Ta RT]c c^ +'// _Ta RT]c#
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5RR^d]cX]V D^[XRh
5bbTcb PaT aTR^aSTS Pc R^bc ^] PR`dXbXcX^] TgRT_c Pb
bcPcTS QT[^f' GWT R^bc ^U PR`dXbXcX^] X]R[dSTb cWT
UPXa eP[dT ^U PbbTcb caP]bUTaaTS =] TgRWP]VT P]S
[XPQX[XcXTb d]STacPZT]' B^]&UX]P]RXP[ PbbTcb PaT
X]XcXP[[h \TPbdaTS Pc cWTXa UPXaeP[dT _[db caP]bPRcX^]
R^bcb fWTaT P__a^_aXPcT'

5bbTcb PR`dXaTS Pc]^ R^bc%^a U^a ]^\X]P[
R^]bXSTaPcX^]% PaT X]XcXP[[h aTR^V]XbTS Pb PbbTcb P]S
X]R^\T Pc cWTXa UPXa eP[dT PccWT SPcT ^U PR`dXbXcX^]'

5bbTc ETR^^]XcX^] GWaTbW^[S
DdaRWPbTb ^U_a^_Tach%_[P]cP]ST`dX_\T]cPaT
aTR^V]XbTS X]XcXP[[h Pc R^bcX] cWT bcPcT\T]c ^U
UX]P]RXP[ _^bXcX^]% TgRT_c U^a _daRWPbTb R^bcX]V [Tbb
cWP] +%)**)% fWXRW PaT Tg_T]bTS X] cWT hTPa ^U
PR`dXbXcX^]U^cWTa cWP] fWTaT cWTh U^a\ _Pac ^UP
Va^d_ ^UbX\X[Pa XcT\b fWXRW PaT bXV]XUXRP]cX] c^cP[#'

GWT X]XcXP[ R^bc ^UP] PbbTc X]R[dSTb P] TbcX\PcT ^UcWT
R^bc ^U SXb\P]c[X]V P]S aT\^eX]V cWT XcT\ P]S
aTbc^aX]V cWT bXcT ^] fWXRW Xc Xb [^RPcTS'

ETe^W\cX^^b

:^[[^fX]V X]XcXP[ aTR^V]XcX^] Pc R^bc% _a^_Tach% _[P]c
P]S T`dX_\T]c PaT RPaaXTS Pc UPXaeP[dT [Tbb
bdQbT`dT]c PRRd\d[PcTS ST_aTRXPcX^]P]S
PRRd\d[PcTS X\_PXa\T]c [^bbTb% eP[dPcX^]b PaT
R^]SdRcTS fXcW bdUUXRXT]c UaT`dT]Rh c^ T]bdaT cWPc
cWT RPaahX]V P\^d]cb ^U PbbTcb SXS ]^c SXUUTa
\PcTaXP[[h Ua^\ cWT PbbTcb!UPXa eP[dTb Pb PccWT
aT_^acX]V SPcT'GWT aTVd[PaXch ^UX]ST_T]ST]c
eP[dPcX^]b ST_T]STS d_^] cWT e^[PcX[Xch ^U
\^eT\T]cb X] \PaZTceP[dTb U^a cWT aT[TeP]c PbbTcb'

ZTeP[dPcX^]PSYdbc\T]cb PaT \PST ^]PR[Pbb QPbXb'
5]h aTeP[dPcX^] X]RaT\T]c Xb RaTSXcTS c^ T`dXch
d]STa cWT WTPSX]V ^UPbbTc aTeP[dPcX^] aTbTaeT
TgRT_c c^ cWT TgcT]ccWPcXcaTeTabTbP_aTeX^db
aTeP[dPcX^] STRaT\T]c ^UcWT bP\T PbbTc R[Pbb cWPc
fPb _aTeX^db[h aTR^V]XbTS X] cWT bda_[db(STUXRXc'
ETeP[dPcX^] STRaT\T]cb U^aPR[Pbb ^U PbbTcb PaT
aTR^V]XbTS SXaTRc[h X] cWT bda_[db(STUXRXc TgRT_cc^
cWT TgcT]ccWPc cWTh aTeTabTP_aTeX^db aTeP[dPcX^]
X]RaT\T]cU^acWPc R[Pbb'

5]h PRRd\d[PcTS ST_aTRXPcX^] Pb PccWT aTeP[dPcX^]
SPcT Xb T[X\X]PcTS PVPX]bccWT Va^bb RPaahX]V P\^d]c
^UcWT PbbTcP]S cWT PbbTc aTbcPcTS c^ cWT aTeP[dTS

P\^d]c'

8T_aTRXPcX^]
8T_aTRXPQ[T _a^_Tach% _[P]c P]S T`dX_\T]c PbbTcb
PaT faXccT] ^UU c^ cWTXa TbcX\PcTS aTbXSdP[ eP[dTb
^eTacWTXa TbcX\PcTS dbTUd[ [XeTb c^ cWT AT\^aXP[
dbX]V% X] P[[ RPbTb% cWT bcaPXVWc [X]T \TcW^S ^U
ST_aTRXPcX^]'

8T_aTRXPcX^] aPcTbUdbTUd[ [XeTb#%aTbXSdP[ eP[dTb P]S
\TcW^Sb PaT aTeXTfTS Pc TPRW aT_^acX]V SPcT P]S
]TRTbbPah PSYdbc\T]cb PaT aTR^V]XbTS X] cWT RdaaT]c%
^a RdaaT]c P]S UdcdaT aT_^acX]V_TaX^Sb%Pb

P__a^_aXPcT'

8T_aTRXPcX^] aPcTb P__[hX]V c^ TPRW R[Pbb ^U
ST_aTRXPQ[T PbbTc PaT QPbTS ^] cWT U^[[^fX]V dbTUd[
[XeTb3

+1,2 +),6
MSO`a LTPab

6dX[SX]Vb P]S QdX[SX]V

X\_a^eT\T]cb
0b]A.7 ,c^,.UX

D[P]c P]S T`dX_\T]c + b] + 1 ,c^+0
9gWXQXcX^]b ,b]+7 ,c^+UX

5[[ PbbTcb fTaT PbbTbbTS U^a X\_PXa\T]c Pc ,) >d]T
+),2' JWTaT X]SXRPcX^]b ^UX\_PXa\T]c TgXbc% cWT
PbbTc!baTR^eTaPW[T P\^d]c Xb TbcX\PcTS P]S P]
X\_PXa\T]c PSYdbc\T]c \PST XU cWT PbbTc!b
aTR^eTaPQ[T P\^d]c Xb [Tbb cWP] Xcb RPaahX]V P\^d]c'

GWT aTR^eTaPQ[T P\^d]c ^UP] PbbTc Xb cWT WXVWTa ^U
Xcb UPXa eP[dT [Tbb R^bcb ^U SXb_^bP[ P]S Xcb eP[dT X]
dbT' LP[dT X] dbT Xb cWT _aTbT]ceP[dT ^UcWT UdcdaT
RPbW U[^fb Tg_TRcTS c^ QT STaXeTS Ua^\ cWT PbbTc'
JWTaT cWT UdcdaT TR^]^\XR QT]TUXc ^UP] PbbTc Xb ]^c
_aX\PaX[h ST_T]ST]c ^] cWT PbbTc!bPQX[Xch c^
VT]TaPcT UdcdaT RPbW U[^fb%P]S cWT PbbTcf^d[S QT
aT_[PRTS XUcWT T]cXch fTaT ST_aXeTS ^UcWT PbbTc% Xcb
eP[dT X] dbT Xb cPZT] c^ QT Xcb ST_aTRXPcTS
aT_[PRT\T]c R^bc'

8TaTR^\]cX^]

5] XcT\ ^U _a^_Tach% _[P]c P]S T`dX_\T]c Xb
STaTR^V]XbTS d_^] SXb_^bP[ ^afWT] ]^ UdacWTa
UdcdaT TR^]^\XR QT]TUXcb PaT Tg_TRcTS Ua^\ XcbdbT^a
SXb_^bP['

GWT UPXa eP[dT ^U[P]S P]S QdX[SX]Vb Xb R^]bXSTaTS c^
QT cWT \PaZTc eP[dT ^UbX\X[Pa PbbTcb%cPZX]V X]c^
PRR^d]ccWT WTaXcPVT Pb_TRcb ^UcWT QdX[SX]Vb fWTaT
P__a^_aXPcT% P]S dbX]V ST_aTRXPcTS aT_[PRT\T]c R^bc
XU]^ PRcXeT \PaZTc Xb XST]cXUXTS'

<TaQPVT P]S ;dQdaP[";^UXTRcX^]# 5bbTcb

bXV]XUXRP]c S^]PcTS <TaXcPVT P]S Rd[cdaP[
";^UXTRcX^]#PbbTcb PcT aTR^V]XbTS PccWT cX\T ^U
PR`dXbXcX^]% P]S ^cWTa S^]PcTS R^[[TRcX^] XcT\b PaT
Wa^dVWcc^ PRR^d]c PccWT cX\T ^U aTeP[dPcX^]'

GWT AT\^aXP[!bR^[[TRcX^]^U<TaXcPVT P]S Rd[cdaP[

5bbTcb R^\_aXbTbPfXST aP]VT ^U ^QYTRcb aT[PcX]V c^

5dbcaP[XP!b\X[XcPah WXbc^ah%X]R[dSX]V Qdc ]^c [X\XcTS

c^3

J^aZb ^UPacUePaX^db\TSXP# :X[\
QPaVT cTRW]^[^Vh ^QYTRcb 5dSX^
AX[XcPah WTaP[Sah P]S cTRW]^[^Vh XcT\b DW^c^VaP_Wb
CUUXRXP[ P]S _aXePcT aTR^aSb 9_WT\TaP
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AT\^acd"5Rc,26)%cWT AT\^aXP[ WPb cWT PdcW^aXch
c^ SXb_^bT ^ UWTaXcPVT P]S Rd[cdaP[ XcT\b fWXRW PaT
]^c aT`dXaTS Pb _Pac ^ UcW T BPcX^]P[ ;^[[TRcX^d% ^a

PaT d]UXc U^a\ R[dbX^^' 6 TRcX^]6^UcWT5 dbca^W^]
D?^aAT\^a\U5RcU86C SXRcPcTb cWT P__a^_aXP cT
P__a^eP[b c^ SXb_^bT ^UBPcX^]P[ R^[[TRcX^] PbbTcb'

GWT STRXbX^] f WTcWTa ^ a] ^ c c^ PR`dXaT ^ aaT cP X] P]
XcT\ U^ acW T BPcX^]P[ ;^[[TRcX^] Xb QPbTS ^] cf^
RaXcTaXP3

,' 5 bbTbb\ T] cc^ TbcPQ[XbW cW P c cWT XcT\ Xb ^U
bXV]XUXRP]RT c^ 5dbcaP[XP] \ X[XcPah WXbc^ah4
P]S

+' 5 bbT bb\ T] ccW P ccW T QT]TUXc P]S aTb^daRT
X\_[XRPcX^]b ^UPR`dXaX]V ^a aTcPX] X]V cWT XcT\

PaT PRRT_cPQ[T'

GWT TeP[dPcX^] _a^RTbb T]bdaTb cW P c cWT WXbc^ah P]S
_a^eT]P]RT ^U ^QYTRcb Xb aTR^aSTS P c cWT cX\ T ^U
PR`dXbXcX^] P]S aTR^aSb cQT bXV]XUXRP]RT ^ UcW T XcT\
c^ cWT 5dbcaP[XP] R^\ \ d] Xch_ a^e XS T bPbh b cT\ P cXR
PbbTbb\ T]c ^ U cW T eP[dTb ^U^QYTRcb PVPX]bc cWT
TgXbcX]V R^[[TRcX^] P]S ^ cWTa R^[[TRcX]V X]bcXcdcX^]b%
P]S PbbXbcb X] bTcc[X]V _aX^aXcXTb U^a R^[[TRcX^]
\P]PVT\T]c P]S R^]bTaePcX^] aTb^daRTb'

GWTAT\^aX^Gb;^ETRcX^]8TeT[^_\T]cE5\U^a
<TaXcPVT P]S ;d[cdaP[ 5bbTcb RP] QT U^d]S Pc3
Wcc_b366fffPf\'V^e'Pd6bXcTb6STUPd[c6UX[Tb6R^[[TR
cX^] STeT [^_\ T] c_ [P] '_S U

GWT A T\^aXPGb_aTbTaePcX^] P]S RdaPc^aXP[ _^[XRXTb
U^a <TaXcPVT P]S Rd[cdaP[ 5bbTcb RP] QT U^d]S Pc3
Wcc_b366fff'Pf\'V^e'Pd6PQ^dc6^da
f^aZ6_a^XTRcb6R^]bTaePcX^]

5bbTc ETR^^\cX^]GWaTbW^[S
DdaRWPbTb ^U< TaXcPVT P]S ;d[cdaP[";^[[TRcX^]#
5bbTcb PaT aTR^V]XbTS X]XcXP[[h P c R^bc X] cWT
bcP cT\ T] c ^U UX]P]RXP[ _^bXcX^]% TgRT_c U^a _daRWPbTb
R^bcX]V [Tbb cWP] ,)%)))% fWXRW PaT Tg_T]bTS X]
cWT hTPa ^U P R` d Xb XcX^ ] Y^ cW T a cW P] f WTaT cWTh U^a\
_Pac ^ UP V a^ d _ ^U bX\ X[Pa XcT\ b fWXRW PaT bXV]XUXRP]c

X] c^cP[#'

G W T X] XcXP [R^ b c^ UP ] PbbTc X]R[dSTb P] Tb cX\ P cT^ U
cWT R^bc ^U S Xb\ P] c[X]VP]S aT\^eX]V cWT XcT\ P]S
aTbc^aX]V cWT bXcT ^] fWXRW Xc Xb [^RPcTS'

ETe^5\cX^]b
<TaXcPVT P]S ;d[cdaP[";^[[TRcX^]#5 bbTcb PaT RPaaXTS
P c UP XaeP[dT %f WXRW Xb \ TPbdaTS P c ST_aTRXPcTS
aT_[PRT\T]c R^bc ^ a\ P aZ T cbT [[ X] V _ a XR T UU^ aX cT\ b
f W T aT P\ P aZ T c TgXbcb#'

:^[[^fX]V X]XcXP[ aTR^V]XcX^] P c R^bc' <TaXcPVT P]S
;d[cdaP[";^[[TRcX^]#5bbTcb PaT RPaaXTS Pc UPXa eP[dT
[Tbb PRRd\d[PcTS X\ _PXa\ T] c[^bbTb' eP[dPcX^]b PaT
R^]SdRcTS f XcW bdUUXRXT]cUaT`dT]Rh bdRW cW P c cWT
RPaahX]V P\^d]cb ^U PbbTcb S^ ]^ c SXUUTa \PcTaXP[[h
Ua^\ cWT P b bT cb !UP Xa eP[dTb P c cWT aT_^acX]V SPcT'

GWT aTVd[PaXch ^ UX]ST_T]ST] c eP[dPcX^]b ST_T]Sb
d_^] cWT e^[PcX[Xch ^U \^eT\T]cb X] \ PaZTc eP[dTb U^a
cWT aT[TeP]c PbbTcb'

8T_aTRXPcX^]
: a^\ , Yd [h+),6 %P [[ <TaXcPVT P]S Rd[cdaP[
";^[[TTcX^]#5bbTcb PaT ]^ [^]VTa ST_aTRXP cTS Pb cWTh
WPeT X]STUX]XcT dbTUd[ [XeTb VXeT] cWT AT\^aXP[ WPb
P__a^_aXP cT RdaPc^aXP[ P]S _aTbTaePcX^] _^[XRXTb P]S
_a^RTSdaTb X] _[PRT' 5[[ <TaXcPVT P]S ;d[cdaP[
";^[[TRcX^]#5bbTcb PaT bdQYTRc c^ aTVd[Pa X\ _PXa\ T]c

cTbcX]V fWT] cWTaT Xb P] X]SXRPcX^] cW P c cWT 5bbTcb
\Ph WT X\_PXaTS'

E X_] XcXR^] c^Ra^^]cX]^ X]S_T\ T]cX^]SRW^]^TX]

TbcX\^cTb

8daX]V + ) ,6 +),2 cW T AT\^aXP[ RWP]VTS cWT dbTUd[
[XUT TbcX\ PcT ^U P[[ <TaXcPVT P]S ;d[cdaP[";^[[TRcX^]#
5bbTcb c^ !X]STUX]XcT dbTUd[ [XeTb!' GWT RWP]VT X]
TbcX\ PcT Xb _a^b_TRcXeT Ua^\ , Yd [h+),6 % P]S P[[
<TaXcPVT P]S ;d[cdaP[";^[[TRcX^]#5bbTcb PaT ]^
[^]VTa ST_aTRXPcTS'

GWT UPXa eP[dT ^U< TaXcPVT P]S ;d[cdaP[";^[[TRcX^]#

5bbTcb Xb R^]bXSTaTS c^ WT \PaZTc bT[[X]V _ aXRT "f WTaT

bd R W P\ P aZ T c Tg Xb cb# %^ a ST_aTRXPcTS aT_[PRT\ T]c

R^bc% cPZX]V X]c^ R^]bXSTaPcX^] cWT X]caX]bXR eP[dT ^U

WXbc^aXRP[[h bXV]XUXRP]c ^QYTRcb'

CfX]V c^ cWT b\T ^ UcW T BPcX^]P[ R^[[TRcX^]% cWT XcT\b

WPeT QTT] bcaPcXUXTS X]c^ <XVW LP[dT =cT\ b P]S

R^[[TRcX^]b "<L*;# P]S Q^fLP[dT D^^[ UQLD# XcT\b'

<L*; f TaT X]ST_T]ST]c[h eP[dTS Pb P c ,8 >d]T +),2%

dbX]V cf^ P__a^PRWTb%Ud [[ eP[dPcX^] U^aX]SXeXSdP[

XcT\ b P]S bP\_[X]V fWTaT cWTaT f TaT [PaVT

W^\^VT]^db _^_d[PcX^]b ^UXcT\ b f WTaT eP[dX]V TPRW

XcT\ X]SXeXSdP[[h fPb X\_aPRcXRP[' *5D XcT\b fTaT

bdQYTRc c^ \P]PVT\T]c eP[dPcX^] P]S X\ _PXa\ T]c

cTbcX]V'

>\bO\UWPZSa
GWT AT\^aXPGbX]cP]VXQ[Tb R^\_aXbT _daRWPbTS P]S

X]cTa]P[[h VT]TaPcTS b^UcfPaT% fWXRW PaT RPaaXTS Pc

R^bc [Tbb PRRd\d[PcTS P\ ^acXbPcX^] P]S PRRd\d[PcTS

X\ _PXa\ T]c[^bbTb'

b^Ucf PaT Xb P\ ^acXbTS ^ ] P b caP XV W c[ X] T QPbXb ^eTa Xcb

P] cXRX_PcTS dbTUd[ [XUT' GWT dbTUd[ [XeTb aP]VT Ua^\ ,

c^ 6 h T P ab "+ ) ,6 3, c^ , , h T P ab # ' 5[[ b^Ucf PaT PbbTcb

f TaT PbbTbbTS U^ aX] S XRP cX^ ] b^ U X\ _ P Xa\ T] cP c ,)

>d]T +),2'
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+),2 +),1
OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO !))) !)))

+'+63 =]eT]c^aXTb

W\dS\b]`WSa VSZR b]` aOZS
:X]XbWTS V^^Sb /+/OOOOOO /,2

I]bOZ W\dS\b]`WSa VSZR b]` aOZS /+/ /,2

6QQ]c\bW\U ;]ZWQg
GWT AT\^aXP[ W^[Sb X]eT]c^ah c^abP[T ^][h%P]S cWXb Xb aT_^acTS Pc cWT [^fTa ^cR^bc P]S ]Tc aTP[XbPQ[T eP[dT'
;^bcb X]RdaaTS X] QaX]VX]V TPRW XcT\ ^cX]eT]c^ahc^ Xcb _aTbT]c[^RPcX^] P]S R^]SXcX^] PaT PbbXV]TS Pb U^[[^fb3
P# bc^aTbNPeTaPVT _daRWPbT R^bc3 P]S
Q# UX]XbWTS V^^Sb P]S f^aZ&X]&_a^VaTbbNR^bc ^U SXaTRc \PcTaXP[b P]S [PQ^da _[db PccaXQdcPQ[T R^bcb cWPc RP] QT P[[^RPcTS
^]PaTPb^]PQ[T QPbXb'

=]eT]c^aXTb PR`dXaTS Pc ]^ R^bc ^a]^\X]P[ R^]bXSTaPcX^] PaT X]XcXP[[h \TPbdaTS Pc RdaaT]c aT_[PRT\T]c R^bc Pc cWT SPcT ^U
PR`dXbXcX^]'

+'+83 DbVS` B]\&;W\O\QWOZ 6aaSba
DaT_Ph\T]cb OOOOOOOOOOOO .0OOOOOOOOOOO ++,

I]bOZ ]bVS` \]\&TW\O\QWOZ OaaSba OOOOOOOOOOOO .0OOOOOOOOOOO ++,

B^ X]SXRPc^ab ^U X\_PXa\T]c fTaT U^d]S U^a ^cWTa ]^]&UX]P]RXP[ PbbTcb'

+', EOgOPZSa

+',63 Hc\\ZWS`a
GaPST RaTSXc^ab P]S PRRadP[b ,%.)) -%.),

I]bOZ ac^^ZWS`a ,%.))NNNNNNNNNN -%.),

FTcc[T\T]c fPb dbdP[[h \PST fXcWX] ,) SPhb "+)*13 ,) SPhb#

+',73 DbVS` EOgOPZSa

FP[PaXTb P]S fPVTb +,* +,/

DaT_Ph\T]cb aTRTXeTS(d]TPa]TS X]R^\T +*0 -+

DPXS DPaT]cP[ @TPeT ' ,

I]bOZ ]bVS` ^OgOPZSa --1 +1*
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,'* 6^^`]^`WObW]\a

,'*63 6\\cOZ 6^^`]^`WObW]\a T"GS`]dS`OVZS <HISfQZcaWdS"

6\\cOZ 6^^`]^`WObW]\a T]` +)*2

6\\cOZ
6^^`]^`WObW]\

 ")))

6RXcab[S\ba b]
6^^`]^`WObW]\

 )))

I]bOZ
6^^`]^`WObW]\

 )))

6^^`]^`WObW]\
O^^ZWSR W\ +)*2

#Qc``S\b O\R
^`W]` gSO`a$

 )))
KO`WO\QS*

 )))
9S^O`b[S\bOZ

CaSX]Pah P]]dP[ bTaeXRTb .)%2)- & .)%2)- /*%+20 #*)%,2,$
7P_XcP[ 6dSVTc & & & & &

CcWTa bTaeXRTb

9`dXch =]YTRcX^]b **%-+2 & **%-+2 2%..2 *%10)
@^P]b & & & & &

I]bOZ RS^O`b[S\bOZ /+%,,, & /+%,,, 0)%1./ #1%.+,$

*' 6X[[ * ePaXP]RT Xb \^bc[h PccaXQdcPQ[T c^ bc^aPVT QdX[SX]V R^bcb X]RdaaTS cWXb hTPa% Ud]STS Ua^\ _aTeX^db hTPab! aTbTaeTb'

6X[[ + ePaXP]RT Xb PccaXQdcPQ[T c^ cWT ]Tf _^[XRh _a^_^bP[ Ud]SX]V U^a cWT 8XVXcXbPcX^] _a^YTRc% _[db 7^[[TRcX^] 8TeT[^_\T]c

5R`dXbXcX^] 6dSVTc "7856# Ud]SX]V ]^c hTc b_T]c'

5]]dP[ 5__a^_aXPcX^]b U^a +)*1

5]]dP[

5__a^_aXPcX^]*

!)))

5SYdbc\T]cb c^

5__a^_aXPcX^]

)))

G^cP[

5__a^_aXPcX^]

!)))

5__a^_aXPcX^]

P__[XTS X] +)*1

)))

IPaXP]RT+

)))

8T_Pac\T]cP[

CaSX]Pah P]]dP[ bTaeXRTb .+%/-) -)) .,%)-) -.%,1) 0%//)

7P_XcP[ 6dSVTc & & & & &

CcWTa bTaeXRTb

9`dXch =]YTRcX^]b 1%21) 1%21) 1%-+/ ..-

G^cP[ ST_Pac\T]cP[ /*%/+) -)) /+%)+) .,%1)/ 1%+*-

*' BTc A^eT\T]cb ^U :d]Sb Xb U^a P__a^_aXPcX^] _aTeX^db[h aTRTXeTS U^a cWT F_XaXc ^U5]iPR 7T]cT]Pah 9g_TaXT]RT

GaPeT[[X]V 9gWXQXcX^]'

+' 6X[[ * ePaXP]RT Xb PccaXQdcPQ[T c^ P__a^_aXPcX^] aTRTXeTS c^ Ud]S _aT_PaPcX^] ^U cWT AT\^aXP[ ETSTeT[^_\T]c

=]XcXP[(8TcPX[TS 6dbX]Tbb 7PbTb% ]^c hTc b_T]c' 6X[[ + ePaXP]RT Xb PccaXQdcPQ[T c^ cWT ]Tf _^[XRh _a^_^bP[ Ud]SX]V U^a cWT =7G

A^STa]XbPcX^] _a^YTRc ]^c hTc b_T]c'

,'>73 9\a\S\b 6\\cOZ 6^^`]^`WObW]\a T"GS`]dS`OVZS <HISfQZcaWdS"
+)*2 +)*1

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO ))) !)))

9S^O`b[S\bOZ
5__a^_aXPcX^] 5Rc "B '̂ *# +)*1&*2 #*)%,2,$ +%),)

5__a^_aXPcX^] 5Rc "B '̂ +# +)*1&*2 *%10) ..-

5__a^_aXPcX^] 5Rc "B '̂ ,# +)*1&*2 &OOOOO .%/,)

I]bOZ RS^O`b[S\bOZ #1%.+,$NNNNN 1%+*-



2018–2019 Annual Report 

 
51 

 

 

ES]^ZS O\R `SZObW]\aVW^a GWXb bTRcX^] STbRaXQTb P aP]VT ^U T\_[^h\T]c P]S _^bc

T\_[^h\T]c QT]TUXcb _a^eXSTS c^ ^da _T^_[T P]S ^da

aT[PcX^]bWX_b fXcW ^cWTa ZTh _T^_[T'

+)*2 +)*1

 i))) !)))

-'* 63 :[\Z]dSS E`]dWaW]\a
@TPeT 2%,1, 1%,*2

I]bOZ S[^Z]gSS ^`]dWaW]\a 2%,1, 1%,*2

6QQ]c\bW\U ^]ZWQg

@XPQX[XcXTb U^a bW^ac&cTa\ T\_[^hTT QT]TUXcb P]S cTa\ X]PcX^] QT]TUXcb Tg_TRcTS fXcWX] cfT[eT \^]cWb ^U cWT T]S ^U

aT_^acX]V _TaX^S PaT \TPbdaTS Pc cWTXa ]^\X]P[ P\^d]cb'

CcWTa [^]V&cTa\ T\_[^hTT QT]TUXcb PaT \TPbdaTS Pb cWT _aTbT]c eP[dT ^U cWT TbcX\PcTS UdcdaT RPbW ^dcU[^fb c^ QT

\PST X] aTb_TRc ^U bTaeXRTb _a^eXSTS Qh T\_[^hTTb d_ c^ cWT aT_^acX]V SPcT'

.51E5

GWT [XPQX[Xch U^a T\_[^hTT QT]TUXcb X]R[dSTb _a^eXbX^] U^a P]]dP[ [TPeT P]S [^]V bTaeXRT [TPeT'

B^ _a^eXbX^] WPb QTT] \PST U^a bXRZ [TPeT Pb P[[ bXRZ [TPeT Xb ]^]&eTbcX]V P]S cWT PeTaPVT bXRZ [TPeT cPZT] X] UdcdaT

hTPab Qh T\_[^hTTb ^U cWT AT\^aXP[ Xb TbcX\PcTS c^ QT [Tbb cWP] cWT P]]dP[ T]cXc[T\T]c U^a bXRZ [TPeT'

05?1A1C9>= 1=4 /54D=41=3F

Da^eXbX^] Xb \PST U^a bT_PaPcX^] P]S aTSd]SP]Rh QT]TUXc _Ph\T]cb' GWT AT\^aXP[ aTR^V]XbTb P _a^eXbX^] U^a

cTa\ X]PcX^] fWT] Xc WPb STeT[^_TS P STcPX[TS U^a\P[ _[P] U^a cWT cTa\ X]PcX^]b P]S WPb X]U^a\TS cW^bT T\_[^hTTb

PUUTRcTS cWP c Xc fX[[ RPaah ^dc cWT cTa\X]PcX^]b'

0D?5A1==D1C9>=

GWT AT\^aXP[!b bcPUU PaT \T\QTab ^U cWT 7^\\^]fTP[cW Fd_TaP]]dPcX^] FRWT\T "7FF#% cWT DdQ[XR FTRc^a

Fd_TaP]]dPcX^] FRWT\T "DFF#% ^a cWT DFF PRRd\d[PcX^] _[P] "DFFP_#% ^a ^cWTa bd_TaP]]dPcX^] Ud]Sb WT[S ^dcbXST

cWT 5dbcaP[XP] ;^eTa]\T]c'

GWT 7FF P]S DFF PaT STUX]TS QT]TUXc bRWT\Tb U^a cWT 5dbcaP[XP] ;^eTa]\T]c' GWT DFFP_ Xb P STUX]TS R^]caXQdcX^]

bRWT\T'

GWT [XPQX[Xch U^a STUX]TS QT]TUXcb Xb aTR^V]XbTS X] cWT UX]P]RXP[ bcPcT\T]cb ^U cWT 5dbcaP[XP] ;^eTa]\T]c P]S Xb

bTcc[TS Qh cWT 5dbcaP[XP] ;^eTa]\T]c X] SdT R^dabT' GWXb [XPQX[Xch Xb aT_^acTS X] cWT 8T_Pac\T]c ^U :X]P]RTkb

PS\ X]XbcTaTS bRWTSd[Tb P]S ]^cTb'

GWT AT\^aXP[ \PZTb T\_[^hTa R^]caXQdcX^]b c^ cWT T\_[^hTTb! STUX]TS QT]TUXc bd_TaP]]dPcX^] bRWT\T Pc aPcTb

STcTa\ X]TS Qh P] PRcdPah c^ QT bdUUXRXT]c c^ \TTc cWT RdaaT]c R^bc c^ cWT ;^eTa]\T]c' GWT AT\^aXP[ PRR^d]cb U^a

cWT R^]caXQdcX^]b Pb XU cWTh fTaT R^]caXQdcX^]b c^ STUX]TS R^]caXQdcX^] _[P]b'

GWT [XPQX[Xch U^a bd_TaP]]dPcX^] aTR^V]XbTS Pb Pc ,) >d]T aT_aTbT]cb ^dcbcP]SX]V R^]caXQdcX^]b'
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-'+ @SgBO\OUS[S\b ES`a]\\SZ GS[c\S`ObW]\

?Th \P]PVT\T]c _Tab^]]T[ PaT cW^bT _Tab^]b WPeX]V PdcW^aXch P]S aTb_^]bXQX[Xch U^a _[P]]X]V% SXaTRcX]V P]S

R^]ca^[[X]V cWT PRcXeXcXTb ^U cWT AT\^aXP[% SXaTRc[h ^a X]SXaTRc[h% X]R[dSX]V P]h SXaTRc^a "fWTcWTa TgTRdcXeT ^a

^cWTafXbT#' GWT AT\^aXP[ WPb STcTa\X]TS cWT ZTh \P]PVT\T]c _Tab^]]T[ c^ QT cWT 8XaTRc^a% 7WPXa\P]% 7^d]RX[

AT\QTab% 5bbXbcP]c 8XaTRc^ab P]S ^cWTa WXVW[h _PXS TgTRdcXeTb' ?Th \P]PVT\T]c _Tab^]]T[ aT\d]TaPcX^] Xb aT_^acTS

X] cWT cPQ[T QT[^f3

+)*2 +)*1

 ))) !)))

FW^ac&cTa\ T\_[^hTT QT]TUXcb *%-+) *%-.)

D^bc&T\_[^h\T]c QT]TUXcb */0 +*-

CcWTa [^]V&cTa\ T\_[^hTT QT]TUXcb *+) **/

I]bOZ YSg [O\OUS[S\b ^S`a]\\SZ `S[c\S`ObW]\ Sf^S\aSa* *%0)1 *%01)

GWT c^cP[ ]d\QTa ^U ZTh \P]PVT\T]c _Tab^]]T[ cWPc PaT X]R[dSTS X] cWT PQ^eT cPQ[T PaT *. "+)*13*2#'

*' GWT PQ^eT ZTh \P]PVT\T]c _Tab^]]T[ aT\d]TaPcX^] TgR[dSTb cWT aT\d]TaPcX^] P]S ^cWTa QT]TUXcb ^U cWT D^acU^[X^

AX]XbcTa' GWT D^acU^[X^ AX]XbcTa!b aT\d]TaPcX^] P]S ^cWTa QT]TUXcb PaT bTc Qh cWT ET\d]TaPcX^] GaXQd]P[ P]S PaT ]^c

_PXS Qh cWT AT\^aXP['

-', GSZObSR EO`bg 9WaQZ]ac`Sa

GSZObSR ^O`bg `SZObW]\aVW^a3

GWT AT\^aXP[ Xb P] 5dbcaP[XP] ;^eTa]\T]c R^]ca^[[TS T]cXch' ET[PcTS _PacXTb c^ cWT AT\^aXP[ PaT 8XaTRc^ab% ?Th

AP]PVT\T]c DTab^]]T[ P]S ^cWTa 5dbcaP[XP] ;^eTa]\T]c T]cXcXTb'

I`O\aOQbW]\a eWbV `SZObSR ^O`bWSa3

;XeT] cWT QaTPScW ^U ;^eTa]\T]c PRcXeXcXTb% aT[PcTS _PacXTb \Ph caP]bPRc fXcW cWT V^eTa]\T]c bTRc^a X] cWT bP\T

RP_PRXch Pb ^aSX]Pah RXcXiT]b' FdRW caP]bPRcX^]b X]R[dST cWT _Ph\T]c ^a aTUd]S ^U cPgTb% aTRTX_c ^U P ATSXRPaT aTQPcT ^a

WXVWTa TSdRPcX^] [^P]b' GWTbT caP]bPRcX^]b WPeT ]^c QTT] bT_PaPcT[h SXbR[^bTS X] cWXb ]^cT'

FXV]XUXRP]c caP]bPRcX^]b fXcW aT[PcTS _PacXTb RP] X]R[dST3

j _daRWPbTb ^U V^^Sb P]S bTaeXRTb4 P]S

j PbbTc _daRWPbTb'

;XeX]V R^]bXSTaPcX^] c^ aT[PcX^]bWX_b fXcW aT[PcTS T]cXcXTb% P]S caP]bPRcX^]b T]cTaTS X]c^ SdaX]V cWT aT_^acX]V _TaX^S Qh

cWT AT\^aXP[% Xc WPb QTT] STcTa\X]TS cWPc cWTaT PaT ]^ aT[PcTS _Pach caP]bPRcX^]b c^ QT bT_PaPcT[h SXbR[^bTS "+)*13

0,%)))#'



2018–2019 Annual Report 

 
53 

 

 

5RR^d]cX]V D^[XRh

;W\O\QWOZ OaaSba

JXcW cWT X\_[T\T]cPcX^] ^U55F62:Ua^]RX^XX]bcad\T]cb U^RcWTUXRbccW]T X] +)*2%cWT AT\^aXP[ R[PbbXUXTb Xcb UX]P]RXP[
PbbTcb Pb \TPbdaTS Pc P\^acXbTS R^bc'

GWT R[PbbXUXRPcX^] ST_T]Sb ^] Q^cW cWT AT\^aXPUbWdbX]Tbb \^ST[ U^a \P]PVX]V cWT UX]P]RXP[ PbbTcb P]S R^]caPRcdP[ RPbW
UX^f RWPaPRcTaXbcXRb PccWT cX\T ^UX]XcXP[ aTR^V]XcX^]' :X]P]RXP[ PbbTcb PaT aTR^V]XbTS fWT] cWT AT\^aXP[ WTR^\TbP_Pach
c^ cWT R^]caPRc P]S%PbPR^]bT`dT]RT%WPbP[TVP[aXVWcc^ aTRTXeT ^aP[TVP[ ^Q[XVPcX^] c^ _Ph RPbW P]S STaTR^V]XbTS fWT]
cWT R^]caPRcdP[ aXVWcb c^ cWT RPbW UX^fb Ua^\ cWT UX]P]RXP[ PbbTc Tg_XaT ^a PaT caP]bUTaaTS d_^] caPST SPcT%

;^\_PaPcXeTb WPeT ]^c QTT] aTbcPcTS ^] X]XcXP[ P__[XRPcX^]%

:X]]]RX]X5bbTcb ]c5\^acXbTS;^bc
:X]P]RXP[ PbbTcb X]R[dSTS X] cWXb RPcTV^ah]TTS c^ \TTccf^ RaXcTaXP3
*% cWT UX]P]RXP[ PbbTcXb WT[S X] ^aSTac^ R^[[TRc cWT R^]caPRcdP[ RPbW UX^fb4 P]S
+% cWT RPbW UX^fb PaT b^[T[h _Ph\T]cb ^U_aX]RX_P[ P]S X]cTaTbc ".::=# ^] cWT _aX]RX_P[ ^dcbcP]SX]V P\^d]c'

5\^acXbTS R^bc Xb STcTa\X]TS dbX]V cWT TUUTRcXeT X]cTaTbc\TcW^S%

:cXTRcXeT =]cTaTbc ATcW^S
=]R^\T Xb aTR^V]XbTS ^] P] TUUTRcXeT X]cTaTbc aPcT QPbXb U^aUX]P]RXPX PbbTcb cWPc PaT aTR^V]XbTS Pc P\^acXbTS R^bc%

W]^^Xa\T]c^U:X]^]RX^X 5bbTcb
:X]P]RXP[ PbbTcb PaT PbbTbbTS U^a X\_PXa\T]c Pc cWT T]S ^U TPRW aT_^acX]V _TaX^S QPbTS ^] 9g_TRcTS ;aTSXc @^bbTb% dbX]V
cWT VT]TaP[ P__a^PRW fWXRW \TPbdaTb cWT [^bb P[[^fP]RT QPbTS ^] P] P\^d]c T`dP[ c^ W(TcW]T Tg_TRcTS RaTSXc c^bbTb
fWTaT aXbZ QPb bXV]XUXRP]c[h X]RaTPbTS%^aP] P\^d]c T`dP[ c^ *+&\^]cW Tg_TRcTSRaTSXc c^bbTb XU aXbZ WPb ]^cX]RaTPbTS'

GWT bX\_[XUXTS P__a^PRW U^acaPST%R^]caPRc P]S [TPbT aTRTXePQ[Tb Xb dbTS' GWXb P__a^PRW P[fPhb \TPbdaTbcWT [^bb
P[[^fP]RT Pb cWT P\^d]c T`dP[ c^ cWT [XUTcX\T Tg_TRcTS RaTSXc[^bbTb%

5faXcT&^UUR^]bcXcdcTbPSTaTR^V]XcX^]TeT]cfWTaT cWT faXcT&^UU SXaTRc[h aTSdRTbcWT Va^bb RPaahX]V P\^d]c ^UcWT
UX]P]RXP[ PbbTc'

;W\O\QWOZ ZWOPWZWbWSa
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+1*2 +1*1

 "111  "111

.%+63 ATc ;PX]b ^a @^bbTb ^] :X]P]RXP[ 5bbTcb

;W\O\QWOZ OaaSba ObOb\]`bWaSR Q]ab
X]cTaTbc aTeT]dT +%+2, +%*-+

X\_PXa\T]c "+#OOOOOOOOO "*#
BSb UOW\a ]\ TW\O\QWOZ OaaSba Ob O[]`bWaSR Q]ab +%+2*OOOOOOO +%*-*

BSb UOW\a ]\ TW\O\QWOZ OaaSba +%+2*OOOOOOO +%*-*

GWT ]Tc X]cTaTbcX]R^\T Ua^\ UX]P]RXP[ PbbTcb ]^c Pc UPXaeP[dT cWa^dVW _a^UXc ^a [^bb Xb +%+2+%/**%+, "+1*13 +%*-+%+,+#%



2018–2019 Annual Report 

 
54 

 

 

BO\OUW\U c\QS`bOW\bWSa GWXb bTRcX^] P]P[hbTb W^f cWT AT\^aXP[ \P]PVTb UX]P]RXP[ aXbZb fXcWX]
Xcb ^_TaPcX]V T]eXa^]\T]c'

.'* 8]\bW\US\b 6aaSba O\R AWOPWZWbWSa

7^]cX]VT]c PbbTcb P]S [XPQX[XcXTb PaT ]^c aTR^V]XbTS X] cWT bcPcT\T]c ^U UX]P]RXP[ _^bXcX^] Qdc R^]cX]VT]c PbbTcb PaT
SXbR[^bTS fWT] bTcc[T\T]c Xb _a^QPQ[T Qdc ]^c eXacdP[[h RTacPX] P]S R^]cX]VT]c [XPQX[XcXTb PaT SXbR[^bTS fWT] bTcc[T\T]c Xb
VaTPcTa cWP] aT\^cT'

GWT AT\^aXP[ WPb ]^ R^]cX]VT]c PbbTcb "+)*13 *%)))#' GWTaT fTaT ]^ R^]cX]VT]c [XPQX[XcXTb X] cWT RdaaT]c aT_^acX]V
_TaX^S "+)*13 ]X[#'

+)*2 +)*1

 i))) !)))

.'+63 8ObSU]`WSa ]T ;W\O\QWOZ >\ab`c[S\ba
;W\O\QWOZ 6aaSba c\RS` 66H7 *,2
=SZR&b]&[Obc`Wbg W\dSab[S\ba

8T_^bXcb ^] bW^ac&cTa\ X]eTbc\T]cb 0/%)))

I]bOZ VSZR&b]&[Obc`Wbg W\dSab[S\ba j 0/%)))

A]O\a O\R `SQSWdOPZSa
7PbW Pc QP]Z .%2+2

GaPST P]S ^cWTa aTRTXePQ[Tb 1.-

5RRadTS X]cTaTbc aTeT]dT 2,.

I]bOZ Z]O\a O\R `SQSWdOPZSa 0%0*1

;W\O\QWOZ 6aaSba c\RS` 66H7 2
;W\O\QWOZ OaaSba Ob O[]`bWaSR Q]ab

7PbW Pc QP]Z +%-/)
GaPST P]S ^cWTa aTRTXePQ[Tb .1*
8T_^bXcb ^] bW^ac&cTa\ X]eTbc\T]cb 0.%.))
5RRadTS X]cTaTbc aTeT]dT *%)/)

I]bOZ TW\O\QWOZ OaaSba Ob O[]`bWaSR Q]ab 02%/)*

I]bOZ TW\O\QWOZ OaaSba 02%/)* 1,%0*1

;W\O\QWOZ AWOPWZWbWSa
;W\O\QWOZ ZWOPWZWbWSa [SOac`SR Ob O[]`bWaSR Q]ab

GaPST RaTSXc^ab ,%2-1 -%.),

I]bOZ TW\O\QWOZ ZWOPWZWbWSa [SOac`SR Ob O[]`bWaSR Q]ab ,%2-1 -%.),

I]bOZ TW\O\QWOZ ZWOPWZWbWSa ,%2-1 -%.),

8ZOaaWTWQObW]\ ]T TW\O\QWOZ OaaSba ]\ bVS RObS ]T W\WbWOZ O^^ZWQObW]\ ]T 66H7 2'
66H7*,2 66H7 2

66H7 *,2 ]`WUW\OZ 66H7 2 \Se QO``gW\U QO``gW\U
QZOaaWTWQObW]\ QZOaaWTWQObW]\ O[]c\b Ob O[]c\b Ob

* ?cZg +)*1 * ?cZg +)*1
;W\O\QWOZ OaaSba QZOaa C]bS  )))  )))
7PbW P]S 7PbW 9`dXeP[T]cb +'*5 <T[S&c^&\PcdaXch 5\^acXbTS 7^bc .%2+2 .%2+2
GaPST aTRTXePQ[Tb +'*6 <T[S&c^&\PcdaXch 5\^acXbTS 7^bc *%012 *%012
=]eTbc\T]cb +'*7 <T[S&c^&\PcdaXce 5\^acXbTS 7^bc 0/%))) 0/%)))
I]bOZ TW\O\QWOZ OaaSba 1,%0*1 1,%0*1



2018–2019 Annual Report 

 
55 

 

 

.', ;OW` KOZcS BSOac`S[S\b

6QQ]c\bW\U E]ZWQg

GWT AT\^aXP[ _a^RdaTS X]ST_T]ST]c eP[dPcX^] bTaeXRTb Ua^\ DXRZ[Tb IP[dPcX^]b U^a TgWXQXcX^]b PbbTcb aTeP[dPcX^] cWXb
hTPa' GWT aTeP[dPcX^] ^U cWT AT\^aXP[!b <TaXcPVT P]S 7d[cdaP[ "7^[[TRcX^]# PbbTcb fPb d]STacPZT] Qh 5dbcaP[XP]
IP[dPcX^]b Dch @cS' GWT AT\^aXP[ WPb _aTeX^db[h aT[XTS ^] eP[dPcX^] \^ST[b _a^eXSTS Qh ^da eP[dTab' GWT AT\^aXP[
cTbcb cWT _a^RTSdaTb ^U cWT eP[dPcX^] \^ST[ Pc [TPbc ^]RT TeTah *+ \^]cWb'

GWT bXV]XUXRP]c d]^QbTaePQ[T X]_dcb dbTS X] cWT UPXa eP[dT \TPbdaT\T]c ^U cWT AT\^aXP[kb <TaXcPVT P]S 7d[cdaP[
"7^[[TRcX^]# PbbTcb PaT XST]cXRP[ ^a bX\X[Pa XcT\b b^[S cWa^dVW aTR^aSTS PdRcX^] bP[Tb% RPcP[^VdTb P]S Z]^f] _aXePcT
R^[[TRcX^]b' FXV]XUXRP]c X]RaTPbTb "STRaTPbTb# X] P]h ^U cW^bT X]_dcb X] Xb^[PcX^] f^d[S ]^c aTbd[c X] P bXV]XUXRP]c[h
WXVWTa "[^fTa# UPXa eP[dT \TPbdaT\T]c'

;T]TaP[[h% P RWP]VT X] cWT Pbbd\_cX^] dbTS U^a _a^UTbbX^]P[ P__aPXbP[b ^U bX\X[Pa XcT\b Xb PRR^\_P]XTS Qh P
SXaTRcX^]P[[h bX\X[Pa RWP]VT X] cWT Pbbd\_cX^] dbTS U^a _aXePcT bP[Tb ^U bX\X[Pa XcT\b'

B^ PbbTcb fTaT caP]bUTaaTS QTcfTT] @TeT[b * P]S + SdaX]V cWT aT_^acX]V _TaX^S' GWT WXVWTbc P]S QTbc dbT ^U P[[ ]^]&
UX]P]RXP[ PbbTcb Xb cWT bP\T Pb cWTXa RdaaT]c dbT'

.', 63 ;OW` KOZcS BSOac`S[S\b
;OW` dOZcS [SOac`S[S\ba

Ob bVS S\R ]T bVS `S^]`bW\U ^S`W]R

C]\&TW\O\QWOZ OaaSba

+)*2 +)*1

 ")))  ")))

@P]S *,%)2/ *,%)2/

6dX[SX]Vb ^] UaTTW^[S [P]S */+%,*2 *.-%0/+

9gWXQXcX^]b ,)%-,) ,1%2*2

<TaXcPVT P]S 7d[cdaP[ "7^[[TRcX^]# *%*.,%)/) *%*0-%.+0

CcWTa _a^_Tach% _[P]c P]S T`dX_\T]c *+%0). *)%),+

*%,0*%/*) *%,2*%,,/

GWTaT fTaT ]^ [XPQX[XcXTb \TPbdaTS Pc UPXa eP[dT X] cWT FcPcT\T]c ^U :X]P]RXP[ D^bXcX^]'



2018–2019 Annual Report 

 
56 

 

-4 l !

/'*63 6UU`SUObS 6aaSba O\R AX^PWhXbXS5
+)*2 +)*1

 i))) )))

6aaSba Sf^SQbSR b] PS `SQ]dS`SR W\3
B^ \^aT cWP] *+ \^]cWb 1)%+1- 1-%.1)

A^aT cWP] *+ \^]cWb *%,0*%/*) *%,2*%,,/

I]bOZ OaaSba *%-.*%12- *%-0.%2*/

AWOPWZWbWSa Sf^SQbSR b] PS aSbbZSR W\3
B^ \^aT cWP] *+ \^]cWb 1%2+0 **%,,)

A^aT cWP] *+ \^]cWb -%-). *%00,

I]bOZ ZWOPWZWbWSa *,%,,+ *,%*),

GWT U^[[^fX]V \^]XTb PaT ]^c PePX[PQ[T U^a ^cWTa _da_^bTb ^UcWT AT\^aXP[ P]S PaT ]^c aTR^V]XbTSX]cWT UX]P]RXP[

bcPcT\T]cb'

/'+63;Z]`O\QS;]c\RObW]\I`cab;c\R&[]\SbO`dOaaSb
8daX]V[2021) P] P\^d]c ^U ,%))) fPb _a^eXSTS Qh Aab8:[^aP]RT^U6^faP['BFJ'^] R^]SXcX^] cWPc Xc Xb X]eTbcTS

P]S cWT X]cTaTbc dbTS c^ QaX]V SXbPSeP]cPVTS RWX[SaT] c^ cWTAT\^aXP['G^cWXb' cWT AT\^aXP[ PSSTS .%)))'QaX]VX]V cWT

c^cP[ ^UcWT :[^aP]RT :^d]SPcX^] c^ 1%)))' [] 21.&1/ cWT 5dbcaP[XP] JPa AT\^aXP[ :d]S _PXSPUdacWTa *)%))) X]c^

cWT :[^aP]RT:^d]SPcX^]b^ cWPc bdUUXRXT]c X]cTaTbc Xb VT]TaPcTS c^ T]bdaT cWT _da_^bT ^UcWT :[^aP]RT :^d]SPcX^] RP]

R^]cX]dT' GWT :[^aP]RT:^d]SPcX^]!bRdaaT]c UX]P]RXP[ _^bXcX^]% fWXRW Xb aT_^acTS ^]PRPbW QPbXb%Xb Pb U^[[^fb3

9]\ObW]\a O\R PS_cSaba
6a Ob * ?cZg +* +*

ETRTX_cb

DPh\T]cb OOOOOOOOOOO &OOOOOOOOOOOO &

I]bOZ Oa Ob ,) ?c\S NNNNNNNNN +*NNNNNNNNNN +*

I]bOZ []\SbO`g OaaSba VSZR W\ b`cab NNNNNNNNN +*NNNNNNNNNNN+*

C]\ []\SbO`g OaaSba
GWT RdaaT]c _^[XRh Xb U^a cWT cadbc Ud]S c^ R^]caXQdcT cWT X]cTaTbc TPa]TS ^] cWT PRR^d]c c^fPaSb cWT R^bc ^U UPaTb

Pbb^RXPcTS fXcW cWT caP]b_^acPcX^] ^U SXbPSeP]cPVTS RWX[SaT] c^ cWT AT\^aXP[% Pb _Pac ^U cWT 5BM578Ph

R^\\T\^aPcX^]b' GWT @TVPRh 7^&^aSX]PcX]V 7^d]RX[ P]S cWT AT\^aXP[ c^VTcWTa \TTc cWT QP[P]RT ^U cWT UPaTbkR^bc'

/'*73 6cab`OZWO\ LO` BS[]`WOZ @`OWb ;c\R &[]\SbO`g OaaSb
=] 5_aX[ *21.% cWT AT\^aXP[ aTRTXeTS cWT AI?aPXc P]S .)%))) Ua^\ cWT MF_TRXP[ H]Xc 5bb^RXPcX^] ?aPXc DdQ[XR AdbTd\

:d]S' GWT \^]XTb% c^VTcWTa fXcW X]cTaTbc% PaT WT[S X] P bT_PaPcT QP]Z PRR^d]c% Pb _a^eXSTS U^a X] cWT PVaTT\T]c fXcW cWT

cadbcTTb ^U cWT ?aPXc :d]S' GWTbT Ud]Sb PaT U^a cWT R^]bTaePcX^] ^U cWT AI?aPXc' GWT X]cTaTbc TPa]TS Xb caP]bUTaaTS c^

cWT BPcX^]P[ APaXcX\T AdbTd\ ^U5dbcaP[XP U^a \PX]cT]P]RT f^aZ ^] cWT AI?aPXc' GWT UX]P]RXP[ _^bXcX^] ^U cWT :d]S%

fWXRW Xb aT_^acTS ^] P RPbW QPbXb% Xb Pb U^[[^fb3

9]\ObW]\a O\R PS_cSaba
6a Ob * ?cZg

ETRTX_cb

DPh\T]cb

I]bOZ Oa Ob ,) ?c\S NNNNNNNNN -)NNNNNNNNNNN-)

I]bOZ []\SbO`g OaaSba VSZR W\ b`cab NNNNNNNNN -)NNNNNNNNNNN-)



2018–2019 Annual Report 

 
57 

LEGISLATIVE COMPLIANCE 

Advertising and marketing 

In accordance with section 311A of the Commonwealth Electoral Act 1918, the following is 
a summary of amounts paid by the Memorial to advertising agencies, media advertising 
organisations, and market research organisations. The Memorial made no payments to 
polling organisations or direct mail organisations in the current reporting period.  
As required, particulars of payments of less than $13,800 have not been included. 

    

Service provider Total amount 
paid (incl. GST) 

General 
advertising 

Market research 

Canberra FM Radio Pty Ltd $18,560 $18,560  

Fairfax Media $85,213 $85,213  

Imagination (Australia) Pty Ltd $39,459 $39,459  

Kundu Productions Pty Ltd $80,000 $80,000  

McNair Ingenuity Research $15,593  $15,593 

Medium Rare Content Agency Pty Ltd $16,745 $16,745  

Prime Media Group Limited $73,455 $73,455  

Radio Canberra Pty Ltd $14,000 $14,000  

Southern Cross Austereo $34,921 $34,921  

Torchmedia Pty Ltd $27,918 $27,918  

Total $405,863 $390,271 $15,593 

 

Energy consumption and environmental management 

Protection of the environment and sustainable development remain key objectives for 
the Memorial and are applied to the development of plans for the enhancement and 
maintenance of the Memorial’s buildings, grounds, and operations. 

The Energy and Environment Committee (EEC) oversees and monitors the Memorial’s 
energy use and the resultant impact upon the environment. The EEC meets quarterly  
and reports to the Senior Management Group and the Corporate Management Group 
providing focus and continuous improvement in managing water consumption, energy 
efficiency, waste disposal (including chemicals), and the appropriate control of 
hazardous materials (including asbestos and radiation). 

The Memorial does not administer any legislation or have any appropriation directly 
related to the principles of environmental sustainability and development. 

During the reporting period, the Memorial’s activities have accorded with the principles 
of ecologically sustainable development by striving to reduce the Memorial’s carbon 
footprint, and reduce reliance on non-renewable resources with the installation of solar 
panels in the new Treloar E building. Examples of efforts in this regard have included the 
continuation of a proactive waste reduction program including follow-me printing, which 
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has seen a steady decline in paper consumption throughout the reporting period, new, 
more efficient air conditioning systems including central plant chillers and boilers, and 
lighting upgrades at our Mitchell and Campbell sites which have incorporated low energy 
and zero ultra-violet emission alternatives.
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APPENDIX A: LIST OF REQUIREMENTS – 
CORPORATE COMMONWEALTH ENTITIES 

PGPA Rule 
Reference 

Part of Report Description Requirement Page 

17BE Contents of annual report   

17BE(a) Governance Details of the legislation establishing  
the body 

Mandatory 3 

17BE(b)(i) Governance A summary of the objects and functions of the 
entity as set out in legislation 

Mandatory 3 

17BE(b)(ii) Governance The purposes of the entity as included in the 
entity’s corporate plan for the reporting period 

Mandatory 4 

17BE(c) Governance The names of the persons holding the position 
of responsible Minister or responsible Ministers 
during the reporting period, and the titles of 
those responsible Ministers 

Mandatory 4 

17BE(d) Governance Directions given to the entity by the Minister 
under an Act or instrument during the reporting 
period 

If applicable, 
mandatory 

4 

17BE(e) N/A Any government policy order that applied in 
relation to the entity during the reporting 
period under section 22 of the Act 

If applicable, 
mandatory 

 

17BE(f) N/A Particulars of non compliance with: 

(a) a direction given to the entity by the 
Minister under an Act or instrument during  
the reporting period; or 

(b) a government policy order that applied  
in relation to the entity during the reporting 
period under section 22 of the Act 

If applicable, 
mandatory 

 

17BE(g) Annual 
Performance 
Statements 

Annual performance statements in  
accordance with paragraph 39(1)(b)  
of the Act and section 16F of the rule 

Mandatory 18 

17BE(h), 
17BE(i) 

Financial 
Statements 

A statement of significant issues reported to the 
Minister under paragraph 19(1)(e) of the Act 
that relates to non compliance with finance law 
and action taken to remedy non compliance 

If applicable, 
mandatory 

35 

17BE(j) Governance Information on the accountable authority,  
or each member of the accountable authority, 
of the entity during the reporting period 

Mandatory 5 

17BE(k) Governance Outline of the organisational structure of  
the entity (including any subsidiaries of the 
entity) 

Mandatory 13 

17BE(ka) Governance Statistics on the entity’s employees on an 
ongoing and non ongoing basis, including  
the following: 

(a) statistics on full time employees; 

(b) statistics on part time employees; 

(c) statistics on gender; 

(d) statistics on staff location 

Mandatory 14 
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17BE(l) Governance Outline of the location (whether or not in 
Australia) of major activities or facilities of the 
entity 

Mandatory 4 

17BE(m) Legislative 
Compliance 

Information relating to the main corporate 
governance practices used by the entity during 
the reporting period 

Mandatory 57 

17BE(n), 
17BE(o) 

N/A For transactions with a related Commonwealth 
entity or related company where the value of 
the transaction, or if there is more than one 
transaction, the aggregate of those 
transactions, is more than $10,000  
(inclusive of GST): 

(a) the decision making process undertaken  
by the accountable authority to approve  
the entity paying for a good or service  
from, or providing a grant to, the related 
Commonwealth entity or related company;  
and 

(b) the value of the transaction, or  
if there is more than one transaction, the 
number of transactions and the aggregate  
of value of the transactions 

If applicable, 
mandatory 

 

17BE(p) N/A Any significant activities and changes that 
affected the operation or structure of the entity 
during the reporting period 

If applicable, 
mandatory 

 

17BE(q) N/A Particulars of judicial decisions or decisions  
of administrative tribunals that may have a 
significant effect on the operations of the entity 

If applicable, 
mandatory 

 

17BE(r) N/A Particulars of any reports on the entity  
given by: 

(a) the Auditor General (other than a report 
under section 43 of the Act); or 

(b) a Parliamentary Committee; or 

(c) the Commonwealth Ombudsman; or 

(d) the Office of the Australian Information 
Commissioner 

If applicable, 
mandatory 

 

17BE(s) N/A An explanation of information not obtained 
from a subsidiary of the entity and the effect of 
not having the information on the annual report 

If applicable, 
mandatory 

 

17BE(t) N/A Details of any indemnity that applied during the 
reporting period to the accountable authority, 
any member of the accountable authority or 
officer of the entity against a liability (including 
premiums paid, or agreed to be paid, for 
insurance against the authority, member or 
officer’s liability for legal costs) 

If applicable, 
mandatory 

 

17BE(ta) Governance Information about executive remuneration Mandatory 16 

17BF Disclosure requirements for government business enterprises   

17BF(1)(a)(i) N/A An assessment of significant changes in the 
entity’s overall financial structure and financial 
conditions 

If applicable, 
mandatory 
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17BF(1)(a)(ii) N/A An assessment of any events or risks that could 
cause financial information that is reported not 
to be indicative of future operations or financial 
conditions 

If applicable, 
mandatory 

 

17BF(1)(b) N/A Information on dividends paid or recommended If applicable, 
mandatory 

 

17BF(1)(c) N/A Details of any community service obligations 
the government business enterprise has 
including: 

(a) an outline of actions taken to fulfil those 
obligations; and 

(b) an assessment of the cost of fulfilling those 
obligations 

If applicable, 
mandatory 

 

17BF(2) N/A A statement regarding the exclusion of 
information on the grounds that the information 
is commercially sensitive and would be likely to 
result in unreasonable commercial prejudice to 
the government business enterprise 

If applicable, 
mandatory 
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