AWM LEARNING &
DEVELOPMENT

Building capability. Inspiring growth.
Deepening understanding.

OUR COMMITMENT

At the Australian War Memorial, learning is
more than skill-building — it’s about
deepening understanding. We believe
professional growth strengthens our ability
to honour, interpret, and share the many
stories that shape Australia’s experience of
war and service.

We support every employee to learn, grow,
and succeed at every stage of your career.
Through structured programs, mentoring,
and continuous learning, we encourage
curiosity, reflection, and collaboration
across the Memorial.
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The Australian War Memorial
acknowledges the veterans who have
served, those that are still serving; and
the families that love and support them.

ACKNOWLEDGEMENT OF GOUNTRY

The Australian War Memorial
acknowledges the traditional custodians
of Country throughout Australia. We
recoghnise their continuing connection to
land, sea and waters. We pay our respect to
Elders past and present.




LEARNING PATHWAYS

1.ORIENTATION & INDUGTION

Comprehensive onboarding programs
introduce new team members to the
Memorial’s culture, purpose, and values.

2. MANDATORY & GORE LEARNING

Annual eLearning modules ensure all
employees maintain essential knowledge in
areas such as Work Health and Safety,
ethics, security, and inclusion.

3. PROFESSIONAL & TEGHNIGAL
DEVELOPMENT

Targeted in-house and external programs
build the expertise needed to excel in your
role — from project management to
collection care, education, and digital
innovation.

4. LEADERSHIP DEVELOPMENT

A structured program for emerging and
established leaders focuses on
collaboration, courage, and adaptive
thinking.

9. GOAGHING & MENTORING

We encourage reflective practice and
shared learning through coaching, peer
mentoring, and professional networks.

6. STUDY ASSISTANGE & SGHOLARSHIPS

Formal study support, including study
leave and financial assistance, helps
employees pursue qualifications relevant
to their role and future growth.

1. PROFESSIONAL MEMBERSHIP
REIMBURSEMENT

Employees can access reimbursement for
professional association memberships
relevant to their work, helping maintain
contemporary industry knowledge.

SPEGIAL INITIATIVES

AUSTRALIAN MILITARY HISTORY GOURSE

An in-depth 11-week program exploring
Australia’s military history and heritage,
open to all staff, fostering understanding
of the Memorial’s unique context and
mission.

ANNUAL LEADERSHIP &
DEVELOPMENT PROGRAM

Designed for aspiring and current leaders,
this initiative builds strategic thinking,
collaboration, and cultural capability.

WELLBEING RESILIENGE TRAINING

Supporting mental health and
psychosocial safety through tailored
programs that strengthen wellbeing and
connection.

A GULTURE OF
GONTINUOUS LEARNING™

Learning at the Memorial is a shared
responsibility.

Together with your manager, you'll identify
opportunities through the Achievement and
Development Plan (ADP) process —
building pathways that align with your
goals and the Memorial’'s purpose. When
our people grow, our organisation evolves.

#* SHARING,
GROWTH &
DEVELOPMENT



